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!

TERMS AND CONDITIONS OF SALE 
!

1.   Interpretation 
!

"#" $%&! '())(*+,-! .&'+,+/+(,0! 1,.! 23)&0! ('! +,/&242&/1/+(,! 144)5! +,! /%&0&! /&260! 1,.!
7(,.+/+(,0!('!830+,&00#!
!
/%&!9(641,5:!;;$!<2(34!=>!?+6+/&.!/@1!A16&0!B&1)!C2&-+0/&2&.!,368&2!D"DEEFG!(2!
037%!7(641,5!100(7+1/&.!*+/%!(2!1!0380+.+125!('!;;$!<2(34!=>!?+6+/&.!10!615!8&!
0&))+,-!<((.0!(2!H&2I+7&0#!
!
/%&!9(,/217/:!1,5!7(,/217/!8&/*&&,!/%&!9(641,5!1,.!/%&!930/(6&2!'(2!/%&!01)&!1,.!
4327%10&!('!<((.0!1,.@(2!/%&!42(I+0+(,!('!H&2I+7&0J!+,7(24(21/+,-!/%&0&!7(,.+/+(,0#!
!
/%&!930/(6&2:!/%&!4&20(,J!412/,&20%+4J!'+26!(2!7(641,5!*%(!4327%10&0!/%&!<((.0!
(2!H&2I+7&0!'2(6!/%&!9(641,5#!
!
K&)+I&25:!7(64)&/+(,!('!.&)+I&25!('!1,!(2.&2!+,!177(2.1,7&!*+/%!7(,.+/+(,!D#!
!
K&)+I&25!K1/&:!/%&!.1/&!04&7+'+&.!'(2!.&)+I&25!('!1,!(2.&2!+,!177(2.1,7&!*+/%!7(,.+/+(,!
D#!

!
L(27&!M1N&32&!OI&,/:!%10!/%&!6&1,+,-!-+I&,!+,!7(,.+/+(,!"E#!
!
<((.0:!!1,5!-((.0!1-2&&.!+,!/%&!9(,/217/!/(!8&!0344)+&.!/(!/%&!930/(6&2!85!/%&!
9(641,5! C+,7)3.+,-! 1,5! 412/! (2! 412/0! ('! /%&6G! 10! 0&/! (3/! +,! /%&! (2.&2!
17P,(*)&.-&6&,/!'2(6!/%&!9(641,5#!
!
Q,0()I&,75:!*%&2&! /%&!930/(6&2! +0! 3,18)&! /(! 415! +/0! .&8/0! (2! %10! 1!*+,.+,-! 34!
4&/+/+(,!+003&.!1-1+,0/!+/!(2!%10!1!2&7&+I&2J!1.6+,+0/21/(2!(2!1.6+,+0/21/+I&!2&7&+I&2!
144(+,/&.!/(!+/!(2!7(66+/0!1,!17/!('!81,P234/75!(2!%10!1!81,P234/75!4&/+/+(,!+003&.!
1-1+,0/!%+6#!
!
M1,3'17/32&2:!1,5!61,3'17/32&2!(/%&2!/%1,!/%&!9(641,5!('!/%&!<((.0!0().#!

!
;2+7&:!+0!/%&!036!,(/+'+&.!/(!/%&!930/(6&2!+,!177(2.1,7&!*+/%!7(,.+/+(,!"R#!!!
!
H&2I+7&0:!!1,5!0&2I+7&0!1-2&&.!+,!/%&!9(,/217/!/(!8&!42(I+.&.!85!/%&!9(641,5!/(!/%&!
930/(6&2!10!0&/!(3/!+,!/%&!(2.&2!17P,(*)&.-&6&,/!'2(6!/%&!9(641,5#!!

!
ST$:!I1)3&!1..&.!/1U!7%12-&18)&!3,.&2! /%&!S1)3&!T..&.!$1U!T7/!"VVD!1,.!1,5!
0+6+)12!2&4)17&6&,/!(2!1..+/+(,1)!/1U#!
!

"#W!! <&,&21):! T))! (2.&20! 12&! 177&4/&.! (,! /%&! /&260J! 7(,.+/+(,0! 1,.! &U7)30+(,0! %&2&+,!
7(,/1+,&.#! !$%&0&! /&260J!7(,.+/+(,0!1,.!&U7)30+(,0!0%1))! ,(/!8&!I12+&.J!,(2! 0%1))!
144)+71/+(,!/(!1,5!(2.&2!8&!&U7)3.&.!(2!)+6+/&.!+,!1,5!*15!*%1/0(&I&2J!&U7&4/!10!
1-2&&.!85!/%&!9(641,5!+,!*2+/+,-#!

!
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"#X!!!T!2&'&2&,7&!/(!1!412/+73)12!)1*!+0!1!2&'&2&,7&!/(!+/!10!+/!+0!+,!'(27&!'(2!/%&!/+6&!8&+,-!
/1P+,-! 177(3,/! ('! 1,5! 16&,.6&,/J! &U/&,0+(,J! 144)+71/+(,! (2! 2&Y&,17/6&,/! 1,.!
+,7)3.&0!1,5!038(2.+,1/&!)&-+0)1/+(,!'(2!/%&!/+6&!8&+,-!+,!'(27&!61.&!3,.&2!+/#!

!
"#D!!!Z(2.0!+,!/%&!0+,-3)12!+,7)3.&!/%&!4)321)!1,.!+,!/%&!4)321)!+,7)3.&!/%&!0+,-3)12#!
!
"#[!!!T!2&'&2&,7&!/(!(,&!-&,.&2!+,7)3.&0!1!2&'&2&,7&!/(!/%&!(/%&2!-&,.&2#!
!
"#E!! 9(,.+/+(,!%&1.+,-0!12&!'(2!7(,I&,+&,7&!(,)5!1,.!.(!,(/!1''&7/!/%&!+,/&242&/1/+(,!('!

/%&0&!7(,.+/+(,0#!
!
"#\!!!T,5! *(2.0! '())(*+,-! /%&! /&260! +,7)3.+,-J! +,7)3.&J! +,! 412/+73)12! (2! 1,5! 0+6+)12!

&U42&00+(,! 0%1))! 8&! 7(,0/23&.! 10! +))30/21/+I&! 1,.! 0%1))! ,(/! )+6+/! /%&! 0&,0&! ('! /%&!
*(2.0J!.&072+4/+(,J!.&'+,+/+(,J!4%210&!(2!/&26!42&7&.+,-!/%(0&!/&260#!

!
2.   Application of Terms 
!

W#" H38N&7/!/(!1,5!I12+1/+(,!3,.&2!7(,.+/+(,!W#X!/%&!9(,/217/!0%1))!8&!038N&7/!/(!/%&0&!
7(,.+/+(,0!/(!/%&!&U7)30+(,!('!1))!(/%&2!/&260!1,.!7(,.+/+(,0!C+,7)3.+,-!1,5!/&260!(2!
7(,.+/+(,0! *%+7%! /%&! 930/(6&2! 4324(2/0! /(! 144)5! 3,.&2! 1,5! 4327%10&! (2.&2J!
7(,'+261/+(,!('!(2.&2J!04&7+'+71/+(,!(2!(/%&2!.(736&,/G#!!](!2&42&0&,/1/+I&!(2!1-&,/!
('!/%&!9(641,5!%10!1,5!13/%(2+/5!/(!1-2&&!1,5!/&260!(2!61P&!1,5!2&42&0&,/1/+(,0!
+,7(,0+0/&,/!*+/%!/%&0&!7(,.+/+(,0!(2!/(!&,/&2!+,/(!1,5!7(,/217/!&U7&4/!(,!/%&!810+0!
('!/%&6#!

!
W#W ](!/&260!(2!7(,.+/+(,0!&,.(20&.!(,J!.&)+I&2&.!*+/%!(2!7(,/1+,&.!+,!/%&!930/(6&2^0!

4327%10&!(2.&2J!7(,'+261/+(,!('!(2.&2J!04&7+'+71/+(,!(2!(/%&2!.(736&,/!0%1))! '(26!
412/!('!/%&!9(,/217/!0+64)5!10!1!2&03)/!('!037%!.(736&,/!8&+,-!2&'&22&.!/(!+,!/%&!
9(,/217/#!

!
W#X $%&0&! 7(,.+/+(,0! 144)5! /(! 1))! /%&! 9(641,5^0! 01)&0! 1,.! 1,5! I12+1/+(,! /(! /%&0&!

7(,.+/+(,0!1,.!1,5!2&42&0&,/1/+(,0!18(3/!/%&!<((.0!(2!H&2I+7&0!0%1))!%1I&!,(!&''&7/!
3,)&00!&U42&00)5!1-2&&.! +,!*2+/+,-!1,.!0+-,&.!85!1!.+2&7/(2!('!/%&!9(641,5#!$%&!
930/(6&2! 17P,(*)&.-&0! /%1/! +/! %10! ,(/! 2&)+&.! (,! 1,5! 0/1/&6&,/J! 42(6+0&! (2!
2&42&0&,/1/+(,!61.&!(2!-+I&,!85!(2!(,!8&%1)'!('!/%&!9(641,5!*%+7%!+0!,(/!0&/!(3/!
+,!/%&!9(,/217/#!](/%+,-!+,!/%+0!7(,.+/+(,!0%1))!&U7)3.&!(2!)+6+/!/%&!9(641,5^0!)+18+)+/5!
'(2!'213.3)&,/!6+02&42&0&,/1/+(,#!

!
W#D O17%!(2.&2!(2!177&4/1,7&!('!1!_3(/1/+(,!'(2!<((.0!(2!H&2I+7&0!85!/%&!930/(6&2!'2(6!

/%&!9(641,5! 0%1))! 8&! .&&6&.! /(! 8&! 1,!(''&2! 85! /%&!930/(6&2! /(! 835!<((.0!(2!
H&2I+7&0!038N&7/!/(!/%&0&!7(,.+/+(,0J!*%+7%!/%&!9(641,5!0%1))!8&!'2&&!/(!177&4/!(2!
.&7)+,&!1/!+/0!180()3/&!.+072&/+(,#!

!
W#[ ](!(2.&2!4)17&.!85!/%&!930/(6&2!0%1))!8&!.&&6&.!/(!8&!177&4/&.!85!/%&!9(641,5!

3,/+)! 1!*2+//&,! (2.&2! 17P,(*)&.-&6&,/! +003&.! 85! /%&!9(641,5! (2! C+'! &12)+&2G! /%&!
9(641,5!.&)+I&20!/%&!<((.0!(2!,(/+'+&0!/%&!930/(6&2!/%1/!/%&!<((.0!12&!2&1.5!'(2!
7())&7/+(,!(2!/%&!9(641,5!/&,.&20!/%&!H&2I+7&0!/(!/%&!930/(6&2#!

!
W#E $%&!930/(6&2!0%1))!&,032&!/%1/!/%&!/&260!('!+/0!(2.&2!1,.!1,5!144)+718)&!04&7+'+71/+(,!

12&!7(64)&/&!1,.!177321/&#!
!
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W#\ T,5!_3(/1/+(,!+0!-+I&,!(,!/%&!810+0!/%1/!,(!9(,/217/!0%1))!7(6&!+,/(!&U+0/&,7&!3,/+)!
/%&! 9(641,5! .&041/7%&0! 1,! (2.&2! 17P,(*)&.-&6&,/! /(! /%&! 930/(6&2#! =,)&00!
(/%&2*+0&!04&7+'+&.J!1,5!_3(/1/+(,!+0!I1)+.!'(2!1!4&2+(.!('!XR!.150!(,)5!'2(6!+/0!.1/&J!
42(I+.&.!/%1/!/%&!9(641,5!%10!,(/!42&I+(30)5!*+/%.21*,!+/#!

!

3.   Description 
!

X#" $%&!_31,/+/5!1,.!.&072+4/+(,!('! /%&!<((.0!(2!H&2I+7&0!0%1))!8&!10!0&/!(3/! +,! /%&!
9(641,5^0!(2.&2!17P,(*)&.-&6&,/#!

!
X#W T))!0164)&0J!.21*+,-0J!.&072+4/+I&!61//&2J!04&7+'+71/+(,0J!1,.!1.I&2/+0+,-!+003&.!85!

/%&! 9(641,5! 1,.! 1,5! .&072+4/+(,0! (2! +))30/21/+(,0! 7(,/1+,&.! +,! /%&! 9(641,5^0!
71/1)(-3&0!(2!82(7%32&0!12&! +003&.!(2!438)+0%&.!'(2!/%&!0()&!4324(0&!('!-+I+,-!1,!
1442(U+61/&!+.&1!('!/%&!<((.0!(2!H&2I+7&0!.&072+8&.!+,!/%&6#!$%&5!0%1))!,(/!'(26!
412/!('!/%&!9(,/217/!1,.!/%+0!+0!,(/!1!01)&!85!0164)&#!

!

4.   Delivery  
!

D#"!!!=,)&00! (/%&2*+0&! 1-2&&.! +,! *2+/+,-! 7(64)&/+(,! 1,.! K&)+I&25! K1/&0! 12&! ,(/!
-3121,/&&.J! 12&! 1! -3+.&! (,)5! 1,.! *%+)0/! /%&! 9(641,5! *+))! 61P&! &I&25! &''(2/! /(!
1.%&2&! /(! 42(4(0&.! /+6&071)&0J! /+6&! '(2! K&)+I&25! (2! 4&2'(261,7&! +0! ,(/! ('! /%&!
&00&,7&!+,!1,5!9(,/217/!*+/%!/%&!930/(6&2#!

!
D#W!!!$%&!9(641,5!0%1))!8&!3,.&2!,(!)+18+)+/5!*%1/0(&I&2!'(2!1,5!.&)15!+,!4&2'(261,7&!('!

1,5!(2.&2!85!2&10(,!(2!+,!7(,0&_3&,7&!('!1!L(27&!M1N&32&!OI&,/J!(2!1,5!(/%&2!.&)15!
(3/0+.&!('!+/0!7(,/2()!+,7)3.+,-!83/!,(/!)+6+/&.!/(!)18(32!1,.!7+I+)!7(66(/+(,J!,1/321)!
71/10/2(4%&J!-(I&2,6&,/!2&0/2+7/+(,0J!0%(2/1-&!(2!)17P!('!+,0/237/+(,0#!!!

!
D#X!!!=,)&00!(/%&2*+0&!1-2&&.!+,!*2+/+,-!85!/%&!9(641,5J!K&)+I&25!('!<((.0!+0!/1P&,!1/!

/%&!9(641,5^0!4)17&!('!830+,&00!*+/%+,!"D!.150!('!,(/+'+71/+(,!/(!/%&!930/(6&2!/%1/!
/%&!<((.0!12&!2&1.5!'(2!K&)+I&25!1,.!2+0P!+,!<((.0!4100&0!/(!/%&!930/(6&2!1/!/%&!
/+6&!('!K&)+I&25!1/!/%&!)1/&0/#!!T,5!417P1-+,-!*%+7%!/%&!9(641,5!1-2&&0!/(!42(I+.&!
615!8&!7%12-&.!/(!/%&!930/(6&2#!!!

!
D#D Q'! /%&! <((.0! 12&! +,! /%&! 4(00&00+(,! ('! /%&! 9(641,5! (,! /%&! .1/&! /%&! (2.&2!

17P,(*)&.-&6&,/!+0!+003&.J!/%&!930/(6&2!0%1))!/1P&!K&)+I&25!('!/%&!<((.0!*+/%+,!
"D!.150!('!/%&!9(641,5!-+I+,-!+/!,(/+7&!/%1/!/%&!<((.0!12&!2&1.5!'(2!K&)+I&25J!3,)&00!
1-2&&.!(/%&2*+0&!+,!*2+/+,-#!!Q'!/%&!<((.0!12&!,(/!+,!/%&!4(00&00+(,!('!/%&!9(641,5!
(,! /%&! .1/&! /%&! (2.&2! 17P,(*)&.-&6&,/! +0! +003&.! /%&,! /%&! 930/(6&2! 0%1))! /1P&!
K&)+I&25!('!/%&!<((.0!85!1!.1/&!'(2!K&)+I&25!10!1-2&&.!+,!*2+/+,-!8&/*&&,!/%&!412/+&0#!!
Q'!/%&!930/(6&2!%10!,(/!7())&7/&.!/%&!<((.0!(2!-+I&,!+,0/237/+(,0!/(!/%&!9(641,5!
'(2!K&)+I&25!(2!0%+46&,/!('!/%&!<((.0!*+/%+,!"D!.150!('!8&+,-!,(/+'+&.!/%1/!/%&5!12&!
2&1.5!'(2!K&)+I&25!/%&!9(641,5!615!+,I(+7&!/%&!930/(6&2!'(2!/%&!'3))!16(3,/!('!/%&!
;2+7&!4)30!/%&!7(0/!('!1,5!417P1-+,-#! !K&)+I&25!('!/%&!H&2I+7&0!0%1))!8&!177&4/&.!
*%&,!/&,.&2&.#!

!
D#[ H%(3).!&U4&.+/&.!K&)+I&25!8&!1-2&&.J!/%&!9(641,5!0%1))!8&!&,/+/)&.!/(!61P&!1,!&U/21!

7%12-&!/(!7(I&2!1,5!(I&2/+6&!(2!1,5!(/%&2!1..+/+(,1)!7(0/0#!
!

D#E =,)&00! (/%&2*+0&! 1-2&&.! +,! *2+/+,-! 85! /%&! 9(641,5J! /%&! 9(641,5! 0%1))! ,(/! 8&!
(8)+-&.!/(!-+I&!4(00&00+(,!('!/%&!<((.0!(2!/(!42(I+.&!/%&!H&2I+7&0!C1,.!/%&!930/(6&2!
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0%1))!,(/!8&!&,/+/)&.!/(!2&7&+I&!/%&6G!3,)&00!1,.!3,/+)!4156&,/!+,!'3))!+,!7)&12&.!'3,.0!
('!/%&!;2+7&!%10!8&&,!2&7&+I&.!85!/%&!9(641,5#!!

!
D#\ H38N&7/!/(!/%&!(/%&2!42(I+0+(,0!('!/%&0&!7(,.+/+(,0!/%&!9(641,5!0%1))!,(/!8&!)+18)&!

'(2! 1,5! .+2&7/J! +,.+2&7/! (2! 7(,0&_3&,/+1)! )(00! C1))! /%2&&! ('! *%+7%! /&260! +,7)3.&J!
*+/%(3/!)+6+/1/+(,J!432&!&7(,(6+7!)(00J!)(00!('!42('+/0J!)(00!('!830+,&00J!.&4)&/+(,!('!
-((.*+))!1,.!0+6+)12!)(00GJ!7(0/0J!.161-&0J!7%12-&0!(2!&U4&,0&0!7130&.!.+2&7/)5!(2!
+,.+2&7/)5!85!1,5!.&)15!+,!/%&!.&)+I&25!('!/%&!<((.0!C&I&,!+'!7130&.!85!/%&!9(641,5^0!
,&-)+-&,7&GJ! ,(2! 0%1))! 1,5!.&)15! &,/+/)&! /%&!930/(6&2! /(! /&26+,1/&!(2! 2&07+,.! /%&!
9(,/217/!3,)&00!037%!.&)15!&U7&&.0!"FR!.150#!!

!
D#F H%(3).! K&)+I&25! ('! /%&! <((.0! 1,.@(2! H&2I+7&0! 8&! 0304&,.&.! (2! .&)15&.! 85! /%&!

930/(6&2!'(2!1,5!2&10(,:!
!

D#F#" /%&! 9(641,5! 0%1))! 8&! &,/+/)&.! /(! 7%12-&! '(2! 0/(21-&! 1,.! '(2! 1))! &U4&,0&0!
+,7322&.!85!/%&!9(641,5!10!1!7(,0&_3&,7&!('!/%&!'1+)32&!/(!/1P&!K&)+I&25J!
+,7)3.+,-!)(00!('!(2!*10/1-&!('!2&0(327&0!/%1/!71,,(/!(/%&2*+0&!8&!30&.`!1,.!

!
D#F#W +'! /%&!0304&,0+(,!(2!.&)15!&U/&,.0!8&5(,.!XR!.150! /%&!9(641,5!0%1))!8&!

&,/+/)&.!/(!+66&.+1/&!4156&,/!'(2!1,5!H&2I+7&0!7122+&.!(3/J!'(2!1,5!<((.0!
/%1/!12&!2&1.5!'(2!K&)+I&25J!1,.!1,5!(/%&2!1..+/+(,1)!7(0/0#!

!
D#V Q'!'(2!1,5!2&10(,!/%&!930/(6&2!'1+)0!/(!177&4/!K&)+I&25!('!1,5!('!/%&!<((.0!1,.@(2!

H&2I+7&0!*%&,!/%&5!12&!2&1.5!'(2!K&)+I&25J!(2!/%&!9(641,5!+0!3,18)&!/(!.&)+I&2!/%&!
<((.0!1,.@(2!H&2I+7&0!(,!/+6&!8&7130&!/%&!930/(6&2!%10!,(/!42(I+.&.!1442(42+1/&!
+,0/237/+(,0J!.(736&,/0J!)+7&,7&0!(2!13/%(2+01/+(,0:!

!
D#V#" 2+0P!+,!/%&!<((.0!0%1))!4100!/(!/%&!930/(6&2!C+,7)3.+,-!'(2! )(00!(2!.161-&!

7130&.!85!/%&!9(641,5^0!,&-)+-&,7&G`!!
!
D#V#W /%&!<((.0!1,.@(2!H&2I+7&0!0%1))!8&!.&&6&.!/(!%1I&!8&&,!.&)+I&2&.`!1,.!!

!
D#V#X /%&!9(641,5!615!0/(2&!/%&!<((.0!3,/+)!.&)+I&25J!*%&2&34(,!/%&!930/(6&2!

0%1))!8&!)+18)&!'(2!1))!2&)1/&.!7(0/0!1,.!&U4&,0&0!C+,7)3.+,-J!*+/%(3/!)+6+/1/+(,J!
0/(21-&!1,.!+,0321,7&G#!

!
D#"R $%&!9(641,5!615!.&)+I&2!/%&!<((.0!1,.@(2!H&2I+7&0!85!0&4121/&!+,0/1)6&,/0#!O17%!

0&4121/&! +,0/1)6&,/! 0%1))! 8&! +,I(+7&.! 1,.! 41+.! '(2! +,! 177(2.1,7&! *+/%! /%&0&!
7(,.+/+(,0#!

!
D#"" O17%! +,0/1)6&,/! 0%1))! 8&! 1! 0&4121/&!9(,/217/! 038N&7/! /(! /%&0&! 7(,.+/+(,0! 1,.!,(!

71,7&))1/+(,!(2!/&26+,1/+(,!('!1,5!(,&!9(,/217/!2&)1/+,-!/(!1,!+,0/1)6&,/!0%1))!&,/+/)&!
/%&!930/(6&2!/(!2&43.+1/&!(2!71,7&)!1,5!(/%&2!9(,/217/!(2!+,0/1)6&,/#!!

!
D#"W $%&!H&2I+7&0!71,,(/!8&!71,7&))&.!85!/%&!930/(6&2!*+/%(3/!/%&!9(641,5a0!7(,0&,/#!!

H37%!7(,0&,/!*+))!8&!1-2&&.!+,!*2+/+,-!1,.!*+))!+,7)3.&!/%&!4156&,/!/(!/%&!9(641,5!
('!16(3,/0!,&7&00125!/(!7(I&2!/%&!2&10(,18)&!7(0/0!('!/%&!9(641,5!2&03)/+,-!'2(6!
1,5!71,7&))1/+(,#!

!
D#"X Z%&2&!/%&!930/(6&2!2&_3&0/0!/%&!9(641,5!/(!.&)+I&2!/%&!<((.0!/(!1,5!.&0/+,1/+(,!

,16&.!85!/%&!930/(6&2J!/%&!930/(6&2^0!)+18+)+/5!'(2!/%&!<((.0!*+))!8&!10!42(I+.&.!
+,!Q,7(/&260!WR"R!(2!1,5!0380&_3&,/!2&I+0+(,!/%&2&/(#!
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!

5.   Non-delivery 
!

[#" Q'!+/!+0!1-2&&.!8&/*&&,!/%&!412/+&0!/%1/!K&)+I&25!+0!,(/!/(!/1P&!4)17&!1/!/%&!9(641,5^0!
4)17&!('!830+,&00J! /%&!_31,/+/5!('!1,5!7(,0+-,6&,/!('!<((.0!10! 2&7(2.&.!85!/%&!
9(641,5!34(,!.&041/7%!'2(6!/%&!9(641,5^0!4)17&!('!830+,&00!0%1))!8&!7(,7)30+I&!
&I+.&,7&!('!/%&!_31,/+/5!2&7&+I&.!85!/%&!930/(6&2!(,!.&)+I&25!3,)&00!/%&!930/(6&2!
71,!42(I+.&!7(,7)30+I&!&I+.&,7&!42(I+,-!/%&!7(,/2125#!

!
[#W $%&!9(641,5!0%1))!,(/!8&!)+18)&!'(2!1,5!,(,Y.&)+I&25!('!<((.0!C&I&,!+'!7130&.!85!

/%&! 9(641,5^0! ,&-)+-&,7&G! 3,)&00! /%&! 930/(6&2! -+I&0! *2+//&,! ,(/+7&! /(! /%&!
9(641,5!('!/%&!,(,Y.&)+I&25!*+/%+,!"R!.150!('!/%&!.1/&!*%&,!/%&!<((.0!*(3).!+,!
/%&!(2.+,125!7(320&!('!&I&,/0!%1I&!8&&,!2&7&+I&.#!

!
[#X T,5!)+18+)+/5!('!/%&!9(641,5!'(2!,(,Y.&)+I&25!('!<((.0!0%1))!8&!)+6+/&.!/(!2&4)17+,-!

/%&!<((.0!*+/%+,!1!2&10(,18)&!/+6&!(2!+003+,-!1!72&.+/!,(/&!1/!/%&!42(!21/1!9(,/217/!
21/&!1-1+,0/!1,5!+,I(+7&!21+0&.!'(2!037%!<((.0J!1/!/%&!9(641,5^0!.+072&/+(,#!

!

6.   Risk/title 
!

E#" $%&!'())(*+,-!42(I+0+(,0!('!/%+0!7)130&!E!144)5!+'!1,.!/(!/%&!&U/&,/!/%1/!2+0P!+,!<((.0!
%10!,(/!4100&.!/(!/%&!930/(6&2!1/!/%&!/+6&!('!K&)+I&25!C*%&/%&2!(2!,(/!4(00&00+(,!
%10!8&&,!-+I&,!85!/%&!9(641,5G!432031,/!/(!7)130&!D#!

!
E#W OU7&4/! +,0('12! 10! /%&5! 12&! +,7(,0+0/&,/! *+/%! /%&0&! /&260! 1,.! 7(,.+/+(,0J! /%&!

42(I+0+(,0!('!Q,7(/&260!WR"R!C(2!1,5!0380&_3&,/!2&I+0+(,!/%&2&/(G!0%1))!144)5!/(!/%&!
9(,/217/#!Q,!/%&!&I&,/!('!1,5!037%!+,7(,0+0/&,75J!/%&!42(I+0+(,0!('!/%&0&!/&260!1,.!
7(,.+/+(,0!0%1))!42&I1+)#!

E#X $%&!9(641,5!0%1))!,(/!177&4/!2&04(,0+8+)+/5!'(2!)(00!(2!.161-&!+,!/21,0+/!3,)&00:!
!

E#X#" +,! /%&! 710&! ('! 01)&0! *%&2&! .&)+I&25! ('! <((.0! +0! 61.&! +,! /%&! =,+/&.!
>+,-.(6! /%&! 9(641,5! +0! ,(/+'+&.! 85! /%&! 930/(6&2! *+/%+,! "R! .150! ('! /%&!
+,I(+7&!.1/&!('!,(,Y122+I1)!('!<((.0!1,.!*+/%+,!X!.150!('!/%&!+,I(+7&!.1/&!('!
2&7&+4/!('!<((.0!.161-&.!+,!/21,0+/`!(2!

!
E#X#W +,!1))!(/%&2!710&0!/%&!930/(6&2!,(/+'+&.!/%&!9(641,5!(,!/%&!,(,Y122+I1)!

(2!.161-&!+,!/21,0+/!*+/%+,!1!2&10(,18)&!4&2+(.!('!/+6&!10!.&/&26+,&.!85!/%&!
9(641,5#!

!
E#D b*,&20%+4!('!<((.0!0%1))!,(/!4100!/(!/%&!930/(6&2!3,/+)!/%&!9(641,5!%10!2&7&+I&.!

+,!'3))!C+,!710%!(2!7)&12&.!'3,.0G!1))!0360!.3&!/(!+/!+,!2&04&7/!(':!
!

E#D#" /%&!<((.0`!1,.!
!
E#D#W 1))!(/%&2!0360!*%+7%!12&!(2!*%+7%!8&7(6&!.3&!/(!/%&!9(641,5!'2(6!/%&!

930/(6&2!(,!1,5!177(3,/#!
!

E#[ =,/+)!(*,&20%+4!('!<((.0!%10!4100&.!/(!/%&!930/(6&2J!/%&!930/(6&2!0%1)):!
!

E#[#" %().!/%&!<((.0!10!/%&!9(641,5^0!81+)&&`!
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!
E#[#W 0/(2&! /%&!<((.0! C1/!,(!7(0/! /(! /%&!9(641,5G!0&4121/&)5! '2(6!1))!(/%&2!

-((.0!('!/%&!930/(6&2!(2!1,5!/%+2.!412/5!+,!037%!1!*15!/%1/!/%&5!2&61+,!2&1.+)5!
+.&,/+'+18)&!10!/%&!9(641,5^0!42(4&2/5!C+,7)3.+,-!*%&2&!/%&!<((.0!%1I&!8&&,!
0().!/(!1!X!"!412/5G`!

!
E#[#X ,(/!.&0/2(5J!.&'17&!(2!(80732&!1,5!+.&,/+'5+,-!612P!(2!417P1-+,-!(,!(2!

2&)1/+,-!/(!/%&!<((.0`!1,.!
!

E#[#D 61+,/1+,!/%&!<((.0! +,!01/+0'17/(25!7(,.+/+(,!1,.!P&&4!/%&6! +,032&.!(,!
/%&! 9(641,5^0! 8&%1)'! '(2! /%&+2! '3))! 42+7&! 1-1+,0/! 1))! 2+0P0! /(! /%&! 2&10(,18)&!
01/+0'17/+(,!('!/%&!9(641,5#!$%&!930/(6&2!0%1))!(8/1+,!1,!&,.(20&6&,/!('!/%&!
9(641,5a0! +,/&2&0/! +,! /%&! -((.0! (,! +/0! +,0321,7&! 4()+75#! ! b,! 2&_3&0/! /%&!
930/(6&2!0%1))!1))(*!/%&!9(641,5!/(!+,04&7/!037%!<((.0!1,.!0%1))!42(.37&!
/%&!4()+75!('!+,0321,7&!/(!/%&!9(641,5#!

!
E#E $%&!930/(6&2!615!2&0&))!/%&!<((.0!8&'(2&!(*,&20%+4!%10!4100&.!/(!+/!0()&)5!(,!

/%&!'())(*+,-!7(,.+/+(,0:!
!

E#E#" 1,5! 01)&! 0%1))! 8&! &''&7/&.! +,! /%&! (2.+,125! 7(320&! ('! /%&! 930/(6&2^0!
830+,&00!1/!'3))!612P&/!I1)3&`!1,.!

!
E#E#W /%&!930/(6&2!630/!%().!/%&!42(7&&.0!('!01)&!(,!/230/!'(2!/%&!9(641,5!+,!

1!0&4121/&!177(3,/!3,/+)!1,5!036!(*+,-!/(!/%&!9(641,5!%10!8&&,!.+07%12-&.!
'2(6!037%!42(7&&.0#!

!
E#\ $%&!930/(6&2^0!2+-%/!/(!4(00&00+(,!('!/%&!<((.0!0%1))!/&26+,1/&!+66&.+1/&)5!+':!
!

E#\#" /%&! 930/(6&2! %10! 1! 81,P234/75! (2.&2! 61.&! 1-1+,0/! %+6! (2! 61P&0! 1,!
1221,-&6&,/!(2!7(64(0+/+(,!*+/%!%+0!72&.+/(20J!(2!(/%&2*+0&!/1P&0!/%&!8&,&'+/!
('!1,5!0/1/3/(25!42(I+0+(,!'(2!/%&!/+6&!8&+,-!+,!'(27&!'(2!/%&!2&)+&'!('!+,0()I&,/!
.&8/(20J!(2!C8&+,-!1!8(.5!7(24(21/&G!7(,I&,&0!1!6&&/+,-!('!72&.+/(20!C*%&/%&2!
'(261)!(2!+,'(261)GJ!(2!&,/&20!+,/(!)+_3+.1/+(,!C*%&/%&2!I()3,/125!(2!7(643)0(25G!
&U7&4/!1!0()I&,/!I()3,/125!)+_3+.1/+(,!'(2!/%&!4324(0&!(,)5!('!2&7(,0/237/+(,!(2!
161)-161/+(,J! (2! %10! 1! 2&7&+I&2! 1,.@(2! 61,1-&2J! 1.6+,+0/21/(2! (2!
1.6+,+0/21/+I&! 2&7&+I&2! 144(+,/&.! ('! +/0! 3,.&2/1P+,-! (2! 1,5! 412/! /%&2&('J! (2!
.(736&,/0!12&!'+)&.!*+/%!/%&!7(32/!'(2!/%&!144(+,/6&,/!('!1,!1.6+,+0/21/(2!('!
/%&!930/(6&2!(2!,(/+7&!('!+,/&,/+(,!/(!144(+,/!1,!1.6+,+0/21/(2!+0!-+I&,!85!/%&!
930/(6&2!(2!+/0!.+2&7/(20!(2!85!1!_31)+'5+,-!')(1/+,-!7%12-&!%().&2!C10!.&'+,&.!
+,!4121-214%!"D!('!H7%&.3)&!c"!/(!/%&!Q,0()I&,75!T7/!"VFEGJ!(2!1!2&0()3/+(,!+0!
4100&.!(2!1!4&/+/+(,!42&0&,/&.!/(!1,5!7(32/!'(2!/%&!*+,.+,-Y34!('!/%&!930/(6&2!
(2!'(2!/%&!-21,/+,-!('!1,!1.6+,+0/21/+(,!(2.&2!+,!2&04&7/!('!/%&!930/(6&2J!(2!
1,5! 42(7&&.+,-0! 12&! 7(66&,7&.! 2&)1/+,-! /(! /%&! +,0()I&,75! (2! 4(00+8)&!
+,0()I&,75!('!/%&!930/(6&2`!(2!

!
E#\#W /%&!930/(6&2!03''&20!(2!1))(*0!1,5!&U&73/+(,J!*%&/%&2!)&-1)!(2!&_3+/18)&J!

/(!8&!)&I+&.!(,!%+0@+/0!42(4&2/5!(2!(8/1+,&.!1-1+,0/!%+6@+/J!(2!'1+)0!/(!(80&2I&!(2!
4&2'(26! 1,5! ('! %+0@+/0! (8)+-1/+(,0! 3,.&2! /%&! 9(,/217/! (2! 1,5! (/%&2! 7(,/217/!
8&/*&&,!/%&!9(641,5!1,.!/%&!930/(6&2J!(2!+0!3,18)&!/(!415!+/0!.&8/0!*+/%+,!
/%&!6&1,+,-!('!0&7/+(,!"WX!('!/%&!Q,0()I&,75!T7/!"VFE!(2!/%&!930/(6&2!7&10&0!
/(!/21.&`!(2!

!
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E#\#X /%&!930/(6&2!&,7368&20!(2!+,!1,5!*15!7%12-&0!1,5!('!/%&!<((.0#!
!

E#F $%&!9(641,5!0%1))!8&!&,/+/)&.!/(!2&7(I&2!4156&,/!'(2!/%&!<((.0!,(/*+/%0/1,.+,-!
/%1/!(*,&20%+4!('!1,5!('!/%&!<((.0!%10!,(/!4100&.!'2(6!/%&!9(641,5#!

!
E#V $%&!930/(6&2!-21,/0!/%&!9(641,5J!+/0!1-&,/0!1,.!&64)(5&&0!1,!+22&I(718)&!)+7&,7&!

1/!1,5!/+6&!/(!&,/&2!1,5!42&6+0&0!*%&2&!/%&!<((.0!12&!(2!615!8&!0/(2&.!+,!(2.&2!/(!
+,04&7/! /%&6J! (2J! *%&2&! /%&! 930/(6&2^0! 2+-%/! /(! 4(00&00+(,! %10! /&26+,1/&.J! /(!
2&7(I&2! /%&6J! 42(I+.+,-! /%1/! 42+(2! ,(/+7&! %10! 8&&,! -+I&,! 1,.! /%1/! /%&! 1-&,/! (2!
&64)(5&&!+0!177(641,+&.!85!1,!&64)(5&&!(2!1-&,/!('!/%&!930/(6&2!1/!1))!/+6&0#!

!
E#"R Z%&2&!/%&!9(641,5! +0!3,18)&!/(!.&/&26+,&!*%&/%&2!1,5!<((.0!12&!/%&!-((.0! +,!

2&04&7/!('!*%+7%!/%&!930/(6&2^0!2+-%/!/(!4(00&00+(,!%10!/&26+,1/&.J!/%&!930/(6&2!
0%1))! 8&!.&&6&.! /(!%1I&! 0().!1))! -((.0!('! /%&!P+,.! 0().!85! /%&!9(641,5! /(! /%&!
930/(6&2!+,!/%&!(2.&2!+,!*%+7%!/%&5!*&2&!+,I(+7&.!/(!/%&!930/(6&2#!!

!
E#"" b,! /&26+,1/+(,! ('! /%&!9(,/217/J! %(*0(&I&2! 7130&.J! /%&!9(641,5^0! C83/! ,(/! /%&!

930/(6&2^0G!2+-%/0!7(,/1+,&.!+,!/%+0!7(,.+/+(,!E!0%1))!2&61+,!+,!&''&7/#!!
!

E#"W L(2! /%&! 1I(+.1,7&! ('! .(38/J! &U7&4/!*%&2&! (/%&2*+0&! 1-2&&.! 85! /%&!9(641,5! +,!
*2+/+,-J! /%&! 9(641,5! 0%1))! 2&/1+,! /+/)&! /(! 1,.! (*,&20%+4! ('! 1))! 1,.! 1,5! <((.0!
61,3'17/32&.! (2! 0344)+&.J! (2! 1-2&&.! /(! 8&! 61,3'17/32&.! (2! 0344)+&.J! 85! /%&!
9(641,5!'(2!/%&!930/(6&2!(2!1/!+/0!.+2&7/+(,J!3,/+)!1))!1,.!1,5!6(,+&0!(3/0/1,.+,-!
'2(6!/%&!930/(6&2!/(!/%&!9(641,5!%1I&!8&&,!2&7&+I&.!85!/%&!9(641,5!+,!'3))!+,!
7)&12&.!'3,.0#!!

7.   Patents 

\#"!!!$%&!9(641,5!-+I&0!,(!+,.&6,+/5!1-1+,0/!1,5!7)1+6!('!+,'2+,-&6&,/!('!?&//&20!;1/&,/J!
d&-+0/&2&.!K&0+-,J!$21.&!M12P!(2!9(452+-%/!85!/%&!30&!('!(2!01)&!('!1,5!12/+7)&!(2!
61/&2+1)!0344)+&.!/(!/%&!930/(6&2#!!Q'!+/0!30&!+0!+64(00+8)&!*+/%(3/!+,'2+,-&6&,/!('!
?&//&20!;1/&,/J!d&-+0/&2&.!K&0+-,J!$21.&!M12P!(2!9(452+-%/!438)+0%&.!1/!/%&!.1/&!('!
/%&!7(,/217/J!/%&!9(641,5!*+))!2&'3,.!/(!/%&!930/(6&2!/%&!4327%10&!42+7&!('!/%&!
01+.!12/+7)&!(2!61/&2+1)!42(I+.&.!/%1/!+/!+0!2&/32,&.!/(!/%&!9(641,5!'2&&!('!7%12-&#!!
$%&! 930/(6&2! *1221,/0! /%1/! 1,5! .&0+-,! (2! +,0/237/+(,! '32,+0%&.! (2! -+I&,! 85! /%&!
930/(6&2!0%1))!,(/!8&!037%!10!*+))!7130&!/%&!9(641,5!/(!+,'2+,-&!1,5!?&//&20!;1/&,/J!
d&-+0/&2&.! K&0+-,J! $21.&! M12P! (2! 9(452+-%/! +,! /%&! &U&73/+(,! ('! /%&! 930/(6&2a0!
(2.&2#!

!

8. Company's Obligations 
!

F#" $%&! 9(641,5! 0%1))! 30&! 2&10(,18)&! &,.&1I(320! /(! 42(I+.&! /%&! H&2I+7&0! /(! /%&!
930/(6&2J!+,!177(2.1,7&!+,!1))!61/&2+1)!2&04&7/0!*+/%!/%&!(2.&2!17P,(*)&.-&6&,/#!

!
F#W $%&! 9(641,5! 0%1))! 30&! 2&10(,18)&! &,.&1I(320! /(! 6&&/! 1,5! 4&2'(261,7&! .1/&0!

04&7+'+&.!+,!/%&!(2.&2!17P,(*)&.-&6&,/J!83/!1,5!037%!.1/&0!0%1))!8&!&0/+61/&0!(,)5!
1,.!/+6&!0%1))!,(/!8&!('!/%&!&00&,7&!('!/%&!9(,/217/#!!

!
F#X $%&!9(641,5!0%1))!30&!1))!2&10(,18)&!&,.&1I(320!/(!(80&2I&!1))!%&1)/%!1,.!01'&/5!

23)&0!1,.!2&-3)1/+(,0!1,.!1,5!(/%&2!2&10(,18)&!0&732+/5!2&_3+2&6&,/0!/%1/!144)5!1/!
1,5! ('! /%&! 930/(6&2^0! 42&6+0&0! 1,.! /%1/! %1I&! 8&&,! 7(663,+71/&.! /(! +/! 3,.&2!
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7(,.+/+(,!V#"#[J!42(I+.&.!/%1/!+/!0%1))!,(/!8&!)+18)&!3,.&2!/%&!9(,/217/!+'J!10!1!2&03)/!
('!037%!(80&2I1/+(,J!+/!+0!+,!82&17%!('!1,5!('!+/0!(8)+-1/+(,0!3,.&2!/%&!9(,/217/#!

!

9.  Customer's Obligations 

V#"!!!$%&!930/(6&2!0%1)):!
!

V#"#"!!!7(Y(4&21/&!*+/%!/%&!9(641,5!+,!1))!61//&20!2&)1/+,-!/(!/%&!H&2I+7&0`!
!
V#"#W 42(I+.&J!'(2!/%&!9(641,5J! +/0!1-&,/0J!038Y7(,/217/(20!1,.!&64)(5&&0J! +,!1!

/+6&)5!61,,&2!1,.!1/!,(!7%12-&J!177&00!/(!/%&!930/(6&2^0!42&6+0&0J!(''+7&!
177(66(.1/+(,J!.1/1!1,.!(/%&2!'17+)+/+&0!10!2&_3&0/&.!85!/%&!9(641,5`!

!
V#"#X 42(I+.&J! +,! 1! /+6&)5! 61,,&2J! 037%! 61/&2+1)! 1,.! (/%&2! +,'(261/+(,! 10! /%&!

9(641,5!615!2&_3&0/!1,.!&,032&!/%1/!+/!+0!177321/&!+,!1))!61/&2+1)!2&04&7/0`!
!

V#"#D 8&!2&04(,0+8)&!C1/! +/0!(*,!7(0/G!'(2!42&412+,-!1,.!61+,/1+,+,-!/%&!2&)&I1,/!
42&6+0&0! '(2! /%&! 0344)5! ('! /%&! H&2I+7&0J! +,7)3.+,-! +.&,/+'5+,-J! 6(,+/(2+,-J!
2&6(I+,-! 1,.! .+04(0+,-! ('! 1,5! %1e12.(30! 61/&2+1)0! '2(6! +/0! 42&6+0&0! +,!
177(2.1,7&! *+/%! 1))! 144)+718)&! )1*0J! 8&'(2&! 1,.! .32+,-! /%&! 0344)5! ('! /%&!
H&2I+7&0! 1/! /%(0&! 42&6+0&0J! 1,.! +,'(26+,-! /%&! 9(641,5! ('! 1))! ('! +/0!
(8)+-1/+(,0!1,.!17/+(,0!3,.&2!/%+0!7(,.+/+(,!V#"#D`!

!
V#"#[ 8&!2&04(,0+8)&!C1/! +/0!(*,!7(0/G!'(2!42&412+,-!1,.!61+,/1+,+,-!/%&!2&)&I1,/!

42&6+0&0!+,!177(2.1,7&!*+/%!1))!1,.!1,5!+,0/237/+(,0J!-3+.1,7&!(2!+,'(261/+(,!
42(I+.&.!85!/%&!9(641,5!0(!/%1/!/%&5!12&!42(4&2)5!1,.!03+/18)5!&_3+44&.!1,.!
'+//&.!(3/!C'(2!&U164)&J!*+/%!1442(42+1/&!&)&7/2+7+/5!1,.!*1/&2!0344)+&0G!'(2!
H&2I+7&0!/(!8&!4&2'(26&.!1,.@(2!<((.0!/(!8&!.&)+I&2&.`!

!
V#"#E +,'(26!/%&!9(641,5!('!1))!%&1)/%!1,.!01'&/5!23)&0!1,.!2&-3)1/+(,0!1,.!1,5!

(/%&2!2&10(,18)&!0&732+/5!2&_3+2&6&,/0!/%1/!144)5!1/!1,5!('!/%&!930/(6&2^0!
42&6+0&0`!

!
V#"#\ &,032&!/%1/!1))!930/(6&2^0!&_3+46&,/!+0!+,!-((.!*(2P+,-!(2.&2!1,.!03+/18)&!

'(2!/%&!4324(0&0!'(2!*%+7%!+/!+0!30&.!+,!2&)1/+(,!/(!/%&!H&2I+7&0!1,.!7(,'(260!
/(!1))!2&)&I1,/!=,+/&.!>+,-.(6!0/1,.12.0!(2!2&_3+2&6&,/0`!

!
V#"#F (8/1+,!1,.!61+,/1+,!1))!,&7&00125!)+7&,7&0!1,.!7(,0&,/0!1,.!7(64)5!*+/%!1))!

2&)&I1,/! )&-+0)1/+(,! +,! 2&)1/+(,! /(! /%&! H&2I+7&0J! /%&! +,0/1))1/+(,! ('! /%&!
9(641,5^0!&_3+46&,/J! /%&!30&!('!61/&2+1)!1,.! /%&!30&!('! /%&!930/(6&2^0!
&_3+46&,/!+,!2&)1/+(,!/(!/%&!9(641,5^0!&_3+46&,/!+,0('12!10!037%!)+7&,7&0J!
7(,0&,/0!1,.! )&-+0)1/+(,!2&)1/&!/(!/%&!930/(6&2^0!830+,&00J!42&6+0&0J!0/1''!
1,.!&_3+46&,/!+,!1))!710&0!8&'(2&!/%&!.1/&!(,!*%+7%!/%&!H&2I+7&0!12&!/(!0/12/`!
1,.!

!
V#"#V P&&4!1,.!61+,/1+,!/%&!9(641,5a0!&_3+46&,/!+,!-((.!7(,.+/+(,!1,.!0%1))!,(/!

.+04(0&!('!(2!30&!/%&!9(641,5^0!&_3+46&,/!(/%&2!/%1,!+,!177(2.1,7&!*+/%!
/%&!9(641,5^0!*2+//&,!+,0/237/+(,0!(2!13/%(2+01/+(,#!

!
V#W !! Q'!/%&!9(641,5^0!4&2'(261,7&!('!+/0!(8)+-1/+(,0!3,.&2!/%&!9(,/217/!+0!42&I&,/&.!(2!

.&)15&.! 85! 1,5! 17/! (2! (6+00+(,! ('! /%&! 930/(6&2J! +/0! 1-&,/0J! 038Y7(,/217/(20! (2!
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&64)(5&&0J! /%&! 9(641,5! 0%1))! ,(/! 8&! )+18)&! '(2! 1,5! 7(0/0J! 7%12-&0! (2! )(00&0!
030/1+,&.! (2! +,7322&.! 85! /%&! 930/(6&2! 12+0+,-! .+2&7/)5! (2! +,.+2&7/)5! '2(6! 037%!
42&I&,/+(,!(2!.&)15#!

!
V#X !! $%&!930/(6&2! 0%1))! 8&! )+18)&! /(! 415! /(! /%&!9(641,5J! (,!.&61,.J! 1))! 2&10(,18)&!

7(0/0J!7%12-&0!(2!)(00&0!030/1+,&.!(2!+,7322&.!85!/%&!9(641,5!C+,7)3.+,-!1,5!.+2&7/J!
+,.+2&7/!(2!7(,0&_3&,/+1)!)(00&0J!)(00!('!42('+/!1,.!)(00!('!2&43/1/+(,J!)(00!(2!.161-&!
/(! 42(4&2/5! 1,.! /%(0&! 12+0+,-! '2(6! +,N325! /(! (2! .&1/%! ('! 1,5! 4&20(,! 1,.! )(00! ('!
(44(2/3,+/5! /(! .&4)(5! 2&0(327&0! &)0&*%&2&G! 12+0+,-! .+2&7/)5! (2! +,.+2&7/)5! '2(6! /%&!
930/(6&2^0!'213.J!,&-)+-&,7&J!'1+)32&!/(!4&2'(26!(2!.&)15!+,!/%&!4&2'(261,7&!('!1,5!
('!+/0!(8)+-1/+(,0!3,.&2!/%&!9(,/217/J!038N&7/!/(!/%&!9(641,5!7(,'+26+,-!037%!7(0/0J!
7%12-&0!1,.!)(00&0!/(!/%&!930/(6&2!+,!*2+/+,-#!

!
V#D !! $%&!930/(6&2!0%1))!,(/J!*+/%(3/!/%&!42+(2!*2+//&,!7(,0&,/!('!/%&!9(641,5J!1/!1,5!

/+6&!'2(6!/%&!.1/&!('!/%&!9(,/217/!/(!/%&!&U4+25!('!0+U!6(,/%0!1'/&2!/%&!)10/!.1/&!('!
0344)5!('!/%&!H&2I+7&0J!0()+7+/!(2!&,/+7&!1*15!'2(6!/%&!7(641,5!(2!&64)(5!(2!1//&64/!
/(!&64)(5!1,5!4&20(,!*%(!+0J!(2!%10!8&&,J!&,-1-&.!10!1,!&64)(5&&!(2!038Y7(,/217/(2!
('!/%&!9(641,5!+,!/%&!42(I+0+(,!('!/%&!H&2I+7&0#!

!
V#[ !! T,5!7(,0&,/!-+I&,!85!/%&!9(641,5!+,!177(2.1,7&!*+/%!7(,.+/+(,!V#D!0%1))!8&!038N&7/!

/(!/%&!930/(6&2!415+,-!/(!/%&!9(641,5!1!036!&_3+I1)&,/!/(!WRf!('!/%&!/%&,!7322&,/!
1,,31)!2&63,&21/+(,!('!/%&!9(641,5^0!&64)(5&&!(2!038Y7(,/217/(2!(2J!+'!%+-%&2J!WRf!
('!/%&!1,,31)! 2&63,&21/+(,!/(!8&!41+.!85!/%&!930/(6&2!/(!/%1/!&64)(5&&!(2!038Y
7(,/217/(2#!

!
V#E !! Z%&2&!1!7(,/217/!+,7)3.&0!)(1.+,-J!(''!)(1.+,-J!100&68)5J!+,0/1))1/+(,J!.&6(,0/21/+(,!

(2!0&2I+7+,-!('!617%+,&25!&_3+46&,/!(2!(/%&2!-((.0!(,!0+/&J!(2!*%&2&!/%&!9(641,5!
100+0/0!+,!1,5!('!037%!61//&20!1/!/%&!2&_3&0/!('!*+/%!/%&!7(,0&,/!C&U42&00!(2!+64)+&.G!
('! /%&! 930/(6&2J! /%&! 930/(6&2! 0%1))! 8&! 2&04(,0+8)&! '(2! 1,.! 0%1))! +,.&6,+'5! /%&!
9(641,5!'2(6!1,.!1-1+,0/!1))! )+18+)+/+&0!*%&/%&2!'(2!.161-&0J!7(0/0J!&U4&,0&0!(2!
(/%&2*+0&!3,.&2!/%&!)1*!('!O,-)1,.!(2!/%&!)1*!('!1,5!(/%&2!7(3,/25!(2!0/1/&!12+0+,-!
(3/! ('! /%&! .&1/%! (2! 4&20(,1)! +,N325! ('! 1,5! 4&20(,! (2! .161-&! /(! 1,5! 42(4&2/5!
%(*0(&I&2!7130&.!;dbSQKOK!/%1/!/%+0!+,.&6,+/5!0%1))!,(/!144)5!/(!)+18+)+/+&0!12+0+,-!
0()&)5!'2(6!/%&!,&-)+-&,7&!('!/%&!9(641,5!(2!+/0!0&2I1,/0!

!

10. Price 
!

"R#" =,)&00! (/%&2*+0&! 1-2&&.! 85! /%&!9(641,5! +,!*2+/+,-J! /%&! 42+7&! '(2! /%&!<((.0! (2!
H&2I+7&0! 0%1))! 8&! /%&! 42+7&! 0&/! (3/! +,! /%&! 9(641,5^0! _3(/1/+(,0! 1,.! +/0! (2.&2!
17P,(*)&.-&6&,/#!!$%&!9(641,5!0%1))!,(/!8&!8(3,.!85!1,5!42+7&!_3(/&.!*%+7%!+0!
,(/!+,!*2+/+,-#!

!
"R#W =,)&00!(/%&2*+0&!1-2&&.!85!/%&!9(641,5!+,!*2+/+,-J!42+7&0!_3(/&.!12&!&U7)30+I&!('!

ST$!(2!(/%&2!/1U&0J!417P+,-!710&0!1,.!61/&2+1)0J!7122+1-&!1,.!417P+,-!7%12-&0!C01I&!
10!42(I+.&.!'(2!+,!7(,.+/+(,!"R#VG!1,.!12&!038N&7/!/(!+,72&10&0!10!0&/!(3/!+,!7(,.+/+(,!
"R#\#!

!
"R#X =,)&00!(/%&2*+0&!1-2&&.!85!/%&!9(641,5!+,!*2+/+,-J!+,0/1))1/+(,!('!1,5!617%+,&25!

(2!&_3+46&,/!85!/%&!9(641,5!+0!,(/!+,7)3.&.!+,!/%&!42+7&!_3(/&.#!!!
!
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"R#D Z%&2&! 1,5! 42+7&! (2! 21/&! +0! ,(/! 1-2&&.! +,! *2+/+,-! /%&! 42+7&! (2! 21/&! *+))! 8&! 037%!
2&10(,18)&!42+7&!(2!21/&!10!/%&!9(641,5!615!.&/&26+,&#!

!
"R#[ =,)&00!(/%&2*+0&!1-2&&.!85!/%&!9(641,5!+,!*2+/+,-!1,5!42+7&!1-2&&.!+,!1!9(,/217/!

'(2!/%&!01)&!('!<((.0!0%1))!8&!/%&!42+7&!('!/%&!<((.0!.&)+I&2&.!/(!/%&!930/(6&2!1/!
/%&!9(641,5^0!42&6+0&0!1,.!.&)+I&25!('!/%&!<((.0!/(!1,5!(/%&2!4)17&!0%1))!8&!1/!/%&!
&U4&,0&!('!/%&!930/(6&2#!

!
"R#E Z%&2&!/%&!9(641,5!7(,0+.&20!+/!,&7&00125!1,.!1442(42+1/&J!(,&!7(45!('!/%&!2&)&I1,/!

(4&21/+,-!61,31)! +0! +,7)3.&.! +,! /%&!42+7&#! !L32/%&2!7(4+&0!615!8&! +003&.!*+/%(3/!
7%12-&!1/!/%&!9(641,5^0!.+072&/+(,#!

!
"R#\ Q'!1'/&2!/%&!.1/&!('!/%&!9(,/217/!83/!8&'(2&!.&)+I&25!/(!/%&!930/(6&2!/%&2&!0%1))!8&!

1,!+,72&10&!+,!C+G!/%&!42+7&!C&U7)30+I&!('!1,5!144)+718)&!/1U&0G!1/!*%+7%!/%&!9(641,5!
71,!(8/1+,!-((.0J!412/0!(2!61/&2+1)0!*%+7%!+/!7(,0+.&20!,&7&00125!(2!.&0+218)&`!(2!C++G!
/%&! 7(0/! /(! +/! ('! 1,5! )18(32! (2! '3&)! (2! C+++G! 1,5! 7(0/! 7%12-&! (2! &U4&,0&! *%+7%! +/!
7(,0+.&20!,&7&00125!(2!.&0+218)&!/(!+,732!/%&,!/%&!9(641,5!0%1))!8&!&,/+/)&.!'2(6!
/+6&!/(!/+6&!85!,(/+7&!+,!*2+/+,-!/(!/%&!930/(6&2!/(!+,72&10&!/%&!42+7&!('!1,5!<((.0!
(2!H&2I+7&0!85!037%!16(3,/!10!+/!7(,0+.&20!2&10(,18)&!1,.!037%!+,72&10&.!42+7&!0%1))!
8&!0380/+/3/&.!'(2!/%&!42&I+(30!9(,/217/!42+7&#!

!
"R#F $%&!930/(6&2!%10!,(! 2+-%/! /(!71,7&)! 1,5!(2.&2!(,7&!177&4/&.!85! /%&!9(641,5#!!

B(*&I&2!/%&!9(641,5!615!1/!+/0!180()3/&!.+072&/+(,!,&-(/+1/&!1!71,7&))1/+(,!7%12-&!
/(! 7(I&2!*(2P! 7(64)&/&.! 1,.! &U4&,.+/32&! +,7322&.! 34! /(! /%&! /+6&! /%&!930/(6&2!
*+0%&0!/(!71,7&)!1,.!615!)+P&*+0&!1-2&&!/(!1,5!71,7&))1/+(,#!

!
"R#V =,)&00!(/%&2*+0&!1-2&&.!+,!*2+/+,-!/%&!9(641,5!0%1))!8&!&,/+/)&.!/(!2&/1+,!/%&!<((.0!

(2!1,5!412/!/%&2&('!3,/+)!1))!6(,+&0!C*%&/%&2!)+_3+.1/&.!(2!(/%&2*+0&G!.3&!'2(6!/%&!
930/(6&2!(,!1,5!177(3,/!12&!41+.!+,!'3))!1,.!/%&!9(641,5!615!144)5!1,5!6(,&5!
41+.!85!/%&!930/(6&2!C,(/*+/%0/1,.+,-!/%1/!/%&!016&!+0!4324(2/&.!/(!8&!1442(42+1/&.!
/(! 1,5! 412/+73)12! 177(3,/G! /(*12.0! /%&! 0&//)&6&,/! ('! 1,5! 177(3,/! *%1/0(&I&2#!!
Z+/%(3/!42&N3.+7&!/(!/%&!-&,&21)+/5!('!/%&!'(2&-(+,-J!/%&!9(641,5^0!)+&,!0%1))!&U/&,.!
/(!-((.0!0344)+&.!'(2!2&41+2!(,!1!'2&&!('!7%12-&!810+0!'(2!+,7)30+(,!+,!/%&!61,3'17/32&#!!

!

11. Payment 
!

""#"!$%&!9(641,5!0%1))!8&!&,/+/)&.!/(!+,I(+7&!/%&!930/(6&2!'(2!&17%!(2.&2!(,!(2!1/!1,5!
/+6&!1'/&2!K&)+I&25#!!O17%!+,I(+7&!0%1))!_3(/&!/%&!2&)&I1,/!(2.&2!,368&20#!!;156&,/!
('!/%&!42+7&!'(2!/%&!<((.0!(2!H&2I+7&0!+0!.3&!+,!/%&!7322&,75!1,.!(,!/%&!.3&!.1/&!
04&7+'+&.!+,!/%&!(2.&2!17P,(*)&.-6&,/J!(2!*%&2&!/%&!016&!+0!,(/!04&7+'+&.J!+,!4(3,.0!
0/&2)+,-!(,!(2!8&'(2&!/%&!&,.!('!/%&!71)&,.12!6(,/%!'())(*+,-!/%&!71)&,.12!6(,/%!+,!
*%+7%! 037%! +,I(+7&! +0! .1/&.! 1,.! C*+/%(3/! 42&N3.+7&! /(! 1,5! (/%&2! 2+-%/0! ('! /%&!
9(641,5G! +,/&2&0/!*+))!8&!41518)&!(,!1))!(I&2.3&!177(3,/0!'2(6!/%&!.3&!.1/&!'(2!
4156&,/!1/!/%&!1,,31)!21/&!('!Df!18(I&!/%&!810&!)&,.+,-!21/&!'2(6!/+6&!/(!/+6&!('!
BHc9!c1,PJ!17723+,-!(,!1!.1+)5!810+0!3,/+)!4156&,/!+0!61.&J!*%&/%&2!8&'(2&!(2!1'/&2!
1,5! N3.-6&,/#! $%&! 9(641,5! 2&0&2I&0! /%&! 2+-%/! /(! 7)1+6! +,/&2&0/! 3,.&2! /%&! ?1/&!
;156&,/!('!9(66&27+1)!K&8/0!CQ,/&2&0/G!T7/!"VVF#!
!

""#W!$+6&!'(2!4156&,/!0%1))!8&!('!/%&!&00&,7&#!
!
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""#X!!](!4156&,/!0%1))!8&!.&&6&.!/(!%1I&!8&&,!2&7&+I&.!3,/+)!/%&!9(641,5!%10!2&7&+I&.!
7)&12&.!'3,.0#!

!
""#D! T))! 4156&,/0! 41518)&! /(! /%&! 9(641,5! 3,.&2! /%&! 9(,/217/! 0%1))! 8&7(6&! .3&!

+66&.+1/&)5!(,!+/0!/&26+,1/+(,!.&04+/&!1,5!(/%&2!42(I+0+(,#!$%+0!7(,.+/+(,!+0!*+/%(3/!
42&N3.+7&!/(!1,5!2+-%/!('!/%&!9(641,5!/(!7)1+6!'(2!+,/&2&0/!3,.&2!/%&!)1*!(2!3,.&2!
/%&0&!7(,.+/+(,0#!

!
""#[!$%&!930/(6&2!0%1))!61P&!1))!4156&,/0!.3&!3,.&2!/%&!9(,/217/!+,!'3))!*+/%(3/!1,5!

.&.37/+(,! *%&/%&2! 85! *15! ('! 0&/Y(''J! 7(3,/&27)1+6J! .+07(3,/J! 181/&6&,/! (2!
(/%&2*+0&#!

!
""#E!! $%&!930/(6&2! 0%1))! 8&! 2&04(,0+8)&! '(2! 1))! )&-1)! 1,.!(/%&2! 7(0/0! 1,.!&U4&,0&0!

*%+7%!615!8&!2&10(,18)5!+,7322&.!85!/%&!9(641,5!+,!/%&!2&7(I&25!('!1,5!4156&,/!
.3&!/(!+/!'2(6!/%&!930/(6&2!%&2&3,.&2!(2!+,!/%&!2&7(I&25!('!4(00&00+(,!('!<((.0!
.&)+I&2&.!/(!/%&!930/(6&2!1,.!'(2!*%+7%!4156&,/!%10!,(/!8&&,!61.&#!

!
!

12. Warranty 
!

"W#"!OU7&4/!10!0&/!(3/! +,!/%&0&!7(,.+/+(,0J!1))!*1221,/+&0J!-3121,/&&0J!7(,.+/+(,0J!1,.!
(/%&2!/&260!+64)+&.!85!0/1/3/&!(2!7(66(,!)1*!12&J!/(!/%&!'3))&0/!&U/&,/!4&26+//&.!85!
)1*J!&U7)3.&.!'2(6!/%&0&!7(,.+/+(,0#!

!
"W#W!OU7&4/!*%&2&!(/%&2*+0&!1-2&&.!85!/%&!9(641,5!+,!*2+/+,-J!/%&!9(641,5!.(&0!,(/!

85!&+/%&2!0386+//+,-!1!_3(/1/+(,!(2!85!&,/&2+,-!+,/(!1!9(,/217/!-+I&!1,5!*1221,/5!(2!
-3121,/&&! (2! 2&42&0&,/1/+(,! (2! (4+,+(,! 10! /(! /%&! &''+7175! 01'&/5! 03+/18+)+/5! (2!
(/%&2*+0&!('!/%&!<((.0!(2!H&2I+7&0!1,.!/%&!9(641,5!0%1))!,(/!8&!2&04(,0+8)&!+,!1,5!
*15!'(2!1,5!.21*+,-0!.&0+-,0!(2!04&7+'+71/+(,0!&U7&4/!+,0('12!10!/%&5!12&!42&412&.!
85!/%&!9(641,5!1,.!12&!,(/!+,!177(2.1,7&!*+/%!+,0/237/+(,0!-+I&,!/(!/%&!9(641,5!
1,.!432031,/!/(!*%+7%!/%&5!*&2&!42&412&.#!

!
"W#X!! Q,!/%&!710&!('!7(,/217/0!'(2!/%&!+,/&2,1/+(,1)!01)&!('!-((.0!10!.&'+,&.!+,!H&7/+(,!

E"!('! /%&!H1)&!('!<((.0!T7/!"V\V!10!16&,.&.!1,.!('!7(,/217/0! '(2!H&2I+7&0!1))!
7(,.+/+(,0!1,.!*1221,/+&0!1,.!(/%&2!/&260!&U42&00!(2!+64)+&.J!0/1/3/(25!(2!(/%&2*+0&J!
12&!&U42&00)5!&U7)3.&.J!01I&!+,0('12!10!7(,/1+,&.!%&2&+,!(2!10!(/%&2*+0&!&U42&00)5!
1-2&&.!85!/%&!9(641,5!+,!*2+/+,-!;dbSQKOK!/%1/!+'!1,5!)&-+0)1/+(,!(2!(2.&2!61P&0!
+/!3,)1*'3)!/(!&U7)3.&!(2!4324(2/!/(!&U7)3.&!1,5!7(,.+/+(,J!*1221,/5!(2!(/%&2!/&26!
'2(6!1,5! 037%! 7(,/217/! /%&,! /%&! '(2&-(+,-!42(I+0+(,0! +,! /%+0! 4121-214%! 0%1))! ,(/!
144)5!/(!1,5!037%!/&26!+,!1,5!037%!7(,/217/#!

!

13. Goods Returns 
!

"X#" $%&!<((.0!0344)+&.!/(!/%&!930/(6&2!85!/%&!9(641,5!3,.&2!/%&!9(,/217/!0%1))!8&!('!
01/+0'17/(25!_31)+/5!C*+/%+,!/%&!6&1,+,-!('!/%&!H1)&!('!<((.0!T7/!"V\VJ!10!16&,.&.G!
1,.!'+/!'(2!1,5!4324(0&!%&).!(3/!85!/%&!9(641,5#!

!
"X#W!Q,!/%&!&I&,/!('!<((.0!,(/!8&+,-!('!01/+0'17/(25!_31)+/5!+,!177(2.1,7&!*+/%!7)130&!

"X#"!/%&,!/%+0!7)130&!"X#W!0%1))!144)5:!+'!/%&!930/(6&2!'1+)0!/(!2&/1+,!4(00&00+(,!('!
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<((.0J! (2! +'! ,(! ,(/+7&! ('! 2&N&7/+(,! %10! 8&&,! 2&7&+I&.! 85! /%&! 9(641,5! *+/%+,! X!
6(,/%0!('!K&)+I&25J!/%&!930/(6&2!0%1))!8&!.&&6&.!/(!%1I&!177&4/&.!037%!<((.0#!

!
"X#X $%&!930/(6&2!630/!+,04&7/!1))!<((.0!34(,!.&)+I&25#!!L1+)32&!/(!.(!0(!*+))!2&03)/!+,!

'32/%&2!7%12-&0!8&+,-!144)+&.!+,!/%&!&I&,/!('!1!2&/32,#!
!
"X#D Q'!(,!K&)+I&25!<((.0!12&! '(3,.! /(!8&! '13)/5J!.&'&7/+I&!(2!.161-&.! /%&!930/(6&2!

630/!+,'(26!/%&!9(641,5!+,!*2+/+,-!10!0((,!10!2&10(,18)5!4(00+8)&!1,.!+,!1,5!&I&,/!
*+/%+,!W!*(2P+,-!.150!('!+/!61,+'&0/+,-!+/0&)'#!!!

!
"X#[ T))!2&/32,&.!<((.0!630/!8&!13/%(2+0&.!85!/%&!9(641,5!1,.!*+))!8&!038N&7/!/(!037%!

7122+1-&J! 417P1-+,-! 1,.! +,0321,7&! 7%12-&0! 10! /%&! 9(641,5! 615! 2&10(,18)5!
0/+43)1/&#! !T))!<((.0! 2&/32,&.! /(! /%&!9(641,5!630/! 8&! 2&/32,&.! +,! /%&+2! (2+-+,1)!
417P1-+,-!1,.!8&!3,30&.#!!Z%&2&!/%+0!+0!,(/!/%&!710&!'32/%&2!7%12-&0!615!8&!144)+&.!
*%+7%!*+))!8&!1/!/%&!9(641,5a0!.+072&/+(,#!!

!
"X#E $%&!9(641,5!0%1))!,(/!8&!3,.&2!1,5!)+18+)+/5!/(!2&41+2!(2!1/!+/0!(4/+(,!2&4)17&!(2!415!

'(2!/%&!2&41+2!(2!2&4)17&6&,/!('!1,5!<((.0!*%+7%!12&!'(3,.!/(!8&!.&'&7/+I&!+':!
!

"X#E#" /%&!.&'&7/!+0!7130&.!(2!0380/1,/+1))5!7130&.!(2!&U17&281/&.!85!*&12!1,.!/&12J!
(I&2)(1.+,-J! &U7&00+I&! 30&J! 6+030&J! ,&-)&7/J! 6(.+'+71/+(,! (2! 1//&64/&.!
6(.+'+71/+(,!7122+&.!(3/!(/%&2!/%1,!85!/%&!9(641,5J!(2!30&!('!/%&!<((.0!+,!
7(,,&7/+(,!*+/%!1,7+))125!&_3+46&,/!,(/!1442(I&.!+,!*2+/+,-!85!/%&!9(641,5J!
(2!.&'13)/!+,!42(4&2!61+,/&,1,7&!(2!7)&1,+,-`!(2!

!
"X#E#W /%&!930/(6&2!13/%(2+0&0!(2!7122+&0!(3/!1,5!2&41+2!(2!2&4)17&6&,/!('!1,5!<((.0!

*+/%(3/!'+20/!1''(2.+,-!/%&!9(641,5!1!2&10(,18)&!(44(2/3,+/5!('!2&4)17+,-!(2!
2&41+2+,-!/%&6`!(2!

!
"X#E#X /%&!930/(6&2!%10!8&&,!-3+)/5!('!1,5!82&17%!('! /%&! /&260!('! /%&!9(,/217/!

3,.&2!*%+7%!/%&!<((.0!*&2&!0344)+&.#!
!

"X#\ Z%&2&!1,5!<((.0!12&!,(/!61,3'17/32&.!85! /%&!9(641,5J! /%&!9(641,5!0%1))!8&!
)+18)&!'(2!037%!.&'&7/0!/(!/%&!&U/&,/!(,)5!/%1/!/%&!9(641,5!(8/1+,0!2&.2&00!'2(6!/%&!
61,3'17/32&2!(2!0344)+&2!/%&2&('!;dbSQKOK!/%1/:!

!
"X#\#" /%&!9(641,5!0%1))!,(/!8&!(8)+-&.!/(!/1P&!1,5!0/&4!/(!1//&64/!/(!(8/1+,!037%!

2&.2&00! &U7&4/! 1/! /%&! 2&_3&0/! 1,.! &U4&,0&! ('! /%&! 930/(6&2! 1,.! 34(,!
42(I+0+(,! 85! /%&! 930/(6&2! ('! 1! '3))! +,.&6,+/5! 10! /(! 7(0/0! '(2! *%+7%! /%&!
9(641,5!615!/%&2&85!8&7(6&!)+18)&`!1,.!

!
"X#\#W ,(/%+,-! +,! /%+0! 7(,.+/+(,! "X#\! 0%1))! %1I&! &''&7/! 10! /(! +64(0&! 34(,! /%&!

9(641,5!1,5!1..+/+(,1)!)+18+)+/5!(2!(8)+-1/+(,0!(/%&2!/%1,!/%(0&!2&'&22&.!/(!+,!
7(,.+/+(,!"X#"!%&2&('#!

!

14. Limitation of Liability 
!

"D#"!H38N&7/!/(!7(,.+/+(,!DJ!7(,.+/+(,![J!7(,.+/+(,!""!1,.!7(,.+/+(,!"WJ!/%&!'())(*+,-!
42(I+0+(,0!0&/!(3/!/%&!&,/+2&!'+,1,7+1)!)+18+)+/5!('!/%&!9(641,5!C+,7)3.+,-!1,5!)+18+)+/5!
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'(2! /%&! 17/0! (2! (6+00+(,0! ('! +/0! &64)(5&&0J! 1-&,/0! 1,.! 038Y7(,/217/(20G! /(! /%&!
930/(6&2!+,!2&04&7/!(':!

!
"D#"#"!1,5!82&17%!('!/%&0&!7(,.+/+(,0`!
!
"D#"#W!1,5!30&!61.&!(2! 2&01)&!85! /%&!930/(6&2!('!1,5!('! /%&!<((.0J!(2!('!1,5!

42(.37/!+,7(24(21/+,-!1,5!('!/%&!<((.0J!(2!1,5!30&!61.&!85!/%&!930/(6&2!('!
H&2I+7&0`!1,.!!

!
"D#"#X!1,5!2&42&0&,/1/+(,J!0/1/&6&,/!(2!/(2/+(30!17/!(2!(6+00+(,!+,7)3.+,-!,&-)+-&,7&!

12+0+,-!3,.&2!(2!+,!7(,,&7/+(,!*+/%!/%&!9(,/217/#!
!

"D#W!! T))!*1221,/+&0J! 7(,.+/+(,0! 1,.!(/%&2! /&260! +64)+&.!85! 0/1/3/&!(2! 7(66(,! )1*!
C01I&!'(2!/%&!7(,.+/+(,0!+64)+&.!85!0&7/+(,!"W!('!/%&!H1)&!('!<((.0!T7/!"V\VG!12&J!
/(!/%&!'3))&0/!&U/&,/!4&26+//&.!85!)1*J!&U7)3.&.!'2(6!/%&!9(,/217/#!

!
"D#X!](/%+,-!+,!/%&0&!7(,.+/+(,0!&U7)3.&0!(2!)+6+/0!/%&!)+18+)+/5!('!/%&!9(641,5:!!!
!

"D#X#"!'(2!.&1/%!(2!4&20(,1)!+,N325!7130&.!85!/%&!9(641,5^0!,&-)+-&,7&`!(2!
!
"D#X#W!3,.&2!0&7/+(,!WCXGJ!9(,036&2!;2(/&7/+(,!T7/!"VF\`!(2!
!
"D#X#X! '(2! 1,5! 61//&2! *%+7%! +/! *(3).! 8&! +))&-1)! '(2! /%&! 9(641,5! /(! &U7)3.&! (2!

1//&64/!/(!&U7)3.&!+/0!)+18+)+/5`!(2!
!
"D#X#D!'(2!'213.!(2!'213.3)&,/!6+02&42&0&,/1/+(,#!
!

"D#D!H38N&7/!/(!7(,.+/+(,!"D#W!1,.!7(,.+/+(,!"D#X:!
!

"D#D#"!/%&!9(641,5^0!/(/1)!)+18+)+/5!+,!7(,/217/J!/(2/!C+,7)3.+,-!,&-)+-&,7&!(2!82&17%!
('! 0/1/3/(25! .3/5GJ! 6+02&42&0&,/1/+(,J! 2&0/+/3/+(,! (2! (/%&2*+0&J! 12+0+,-! +,!
7(,,&7/+(,!*+/%!/%&!4&2'(261,7&!(2!7(,/&64)1/&.!4&2'(261,7&!('!/%&!9(,/217/!
0%1))!,(/!&U7&&.!g[RJRRR`!1,.!

!
"D#D#W!/%&!9(641,5!0%1))!,(/!8&!)+18)&!/(!/%&!930/(6&2!'(2!1,5!432&!&7(,(6+7!)(00J!

)(00!('!42('+/J!)(00!('!830+,&00J!.&4)&/+(,!('!-((.*+))!(2!(/%&2*+0&J!+,!&17%!710&!
*%&/%&2! .+2&7/J! +,.+2&7/! (2! 7(,0&_3&,/+1)J! (2! 1,5! 7)1+60! '(2! 7(,0&_3&,/+1)!
7(64&,01/+(,! *%1/0(&I&2! C%(*0(&I&2! 7130&.G! *%+7%! 12+0&! (3/! ('! (2! +,!
7(,,&7/+(,!*+/%!/%&!9(,/217/#!

!

15. Assignment 
!

"[#"! $%&!9(641,5!615! 100+-,! /%&!9(,/217/! (2! 1,5! 412/! ('! +/! /(! 1,5! 4&20(,J! '+26! (2!
7(641,5#!

!
"[#W!$%&!930/(6&2!0%1))!,(/!8&!&,/+/)&.!/(!100+-,!/%&!9(,/217/!(2!1,5!412/!('!+/!*+/%(3/!

/%&!42+(2!*2+//&,!7(,0&,/!('!/%&!9(641,5#!
!

16. Force Majeure 
!

"E#"!$%&!9(641,5! C(2! 1,5!4&20(,!17/+,-!(,! +/0! 8&%1)'G! 0%1))! ,(/! %1I&!1,5! )+18+)+/5! (2!
2&04(,0+8+)+/5!'(2!+/0!'1+)32&!/(!'3)'+)!1,5!(8)+-1/+(,!3,.&2!/%&!9(,/217/!0(!)(,-!10!1,.!
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/(! /%&! &U/&,/! /(!*%+7%! /%&! '3)'+)6&,/! ('! 037%!(8)+-1/+(,! +0! 42&I&,/&.J! '230/21/&.J!
%+,.&2&.!(2!.&)15&.!10!1!7(,0&_3&,7&!('!1!L(27&!M1N&32&!OI&,/#!

!
"E#W! ! $%&! 9(641,5! 2&0&2I&0! /%&! 2+-%/! /(! .&'&2! /%&! .1/&! ('! .&)+I&25! (2! /(! 71,7&)! /%&!

9(,/217/!(2!2&.37&!/%&!I()36&!('!<((.0!(2.&2&.!85!/%&!930/(6&2!C*+/%(3/!)+18+)+/5!
/(!/%&!930/(6&2G!(2!.&)15!/%&!42(I+0+(,!('!H&2I+7&0!+'!+/!+0!42&I&,/&.!'2(6!(2!.&)15&.!
+,!/%&!71225+,-!(,!('!+/0!830+,&00!.3&!/(!1!L(27&!M1N&32&!OI&,/#!

!
"E#X!! L(2!/%&!4324(0&0!('!/%+0!7(,.+/+(,J!1!L(27&!M1N&32&!OI&,/!0%1))!6&1,!1,!&I&,/!

8&5(,.!/%&!2&10(,18)&!7(,/2()!('!/%&!9(641,5!C(2!1,5!4&20(,!17/+,-!(,!+/0!8&%1)'GJ!
*%+7%!85!+/0!,1/32&!7(3).!,(/!2&10(,18)5!%1I&!8&&,!'(2&0&&,!85!/%&!9(641,5!C(2!
037%!4&20(,!17/+,-!(,!+/0!8&%1)'GJ!(2J!+'!+/!7(3).!%1I&!8&&,!'(2&0&&,J!*10!3,1I(+.18)&J!
1,.!+,7)3.&0J!*+/%(3/!)+6+/1/+(,J!17/0!('!<(.J!0/(260J!')((.0J!2+(/0J!'+2&0J!&U4)(0+(,J!
')((.J!&4+.&6+7J!)(7PY(3/0J!0/2+P&0!(2!(/%&2!)18(32!.+043/&0!C*%&/%&2!(2!,(/!2&)1/+,-!
/(!&+/%&2!412/5^0!*(2P'(27&GJ!018(/1-&J!7+I+)!7(66(/+(,!(2!7+I+)!3,2&0/J!+,/&2'&2&,7&!
85! 7+I+)! (2! 6+)+/125! 13/%(2+/+&0J! -(I&2,6&,/1)! 17/+(,0J! 17/0! ('! *12! C.&7)12&.! (2!
3,.&7)12&.G!(2!126&.!%(0/+)+/+&0!(2!(/%&2!,1/+(,1)!(2!+,/&2,1/+(,1)!71)16+/5!(2!(,&!(2!
6(2&!17/0!('!/&22(2+06!(2!'1+)32&!('!&,&2-5!0(327&0J!(2!2&0/21+,/0!(2!.&)150!1''&7/+,-!
7122+&20!(2!+,18+)+/5!(2!.&)15!+,!(8/1+,+,-!0344)+&0!('!1.&_31/&!(2!03+/18)&!61/&2+1)0J!
42(I+.&.!/%1/J!+'!/%&!&I&,/!+,!_3&0/+(,!7(,/+,3&0!'(2!1!7(,/+,3(30!4&2+(.!+,!&U7&00!
('!X!6(,/%0J!/%&!930/(6&2!0%1))!8&!&,/+/)&.!/(!-+I&!,(/+7&!+,!*2+/+,-!/(!/%&!9(641,5!
/(!/&26+,1/&!/%&!9(,/217/#!

!

17. Termination  
!

"\#"! OU7&4/! 10! 42(I+.&.! +,! /%&0&! /&260! 1,.! 7(,.+/+(,0! (2! (/%&2*+0&! 1-2&&.! 85! /%&!
9(641,5!+,!*2+/+,-J!/%&!9(641,5^0!(8)+-1/+(,0!3,.&2!/%&!9(,/217/!0%1))!8&!.&&6&.!
.+07%12-&.!(,!K&)+I&25!('!/%&!<((.0!(2!/%&!/&,.&2+,-!('!/%&!H&2I+7&0!+,!177(2.1,7&!
*+/%!/%&!(2.&2!17P,(*)&.-&6&,/!(2!(/%&2*+0&!10!615!8&!1442(42+1/&#!

!
"\#W!Z+/%(3/!42&N3.+7&!/(!1,5!(/%&2!2+-%/0!(2!2&6&.+&0!*%+7%!/%&!9(641,5!615!%1I&J!/%&!

9(641,5!615!/&26+,1/&!/%&!9(,/217/!*+/%(3/!)+18+)+/5!/(!/%&!930/(6&2!+66&.+1/&)5!
(,!-+I+,-!,(/+7&!/(!/%&!930/(6&2!+':!

!
"\#W#"!/%&!930/(6&2!'1+)0!/(!415!1,5!3,.+043/&.!16(3,/!.3&!3,.&2!/%&0&!7(,.+/+(,0!

(,!/%&!.3&!.1/&!'(2!4156&,/!1,.!2&61+,0! +,!.&'13)/!,(/! )&00!/%1,!"D!.150!
1'/&2!8&+,-!,(/+'+&.!+,!*2+/+,-!/(!61P&!037%!4156&,/`!(2!

!
"\#W#W!/%&!930/(6&2!7(66+/0!1!61/&2+1)!82&17%!('!1,5!('!/%&!/&260!('!/%&!9(,/217/!

1,.!C+'!037%!1!82&17%!+0!2&6&.+18)&G!'1+)0!/(!2&6&.5!/%1/!82&17%!*+/%+,!XR!.150!
('!8&+,-!,(/+'+&.!+,!*2+/+,-!('!/%&!82&17%`!(2!

!
"\#W#X! /%&!930/(6&2!7(66+/0!1!0&2+&0!('!4&20+0/&,/!6+,(2!82&17%&0!*%+7%!*%&,!

/1P&,! /(-&/%&2! 16(3,/! /(! 1! 61/&2+1)! 82&17%! ('! 1,5! ('! /%&! /&260! ('! /%&!
9(,/217/`!(2!

!
"\#W#D!/%&!930/(6&2!0304&,.0J!(2!/%2&1/&,0!/(!0304&,.J!4156&,/!('!+/0!.&8/0!(2!+0!

3,18)&!/(!415!+/0!.&8/0!10!1,.!*%&,!/%&5!'1))!.3&!(2!1.6+/0!+,18+)+/5!/(!415!+/0!
.&8/0!(2!+0!.&&6&.!3,18)&!/(!415!+/0!.&8/0!*+/%+,!/%&!6&1,+,-!('!0&7/+(,!"WX!
('!/%&!Q,0()I&,75!T7/!"VFE`!(2!

!
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"\#W#[!1!4&/+/+(,!+0!'+)&.J!1!,(/+7&!+0!-+I&,J!1!2&0()3/+(,!+0!4100&.J!(2!1,!(2.&2!+0!61.&!
'(2!/%&!*+,.+,-!34!('!/%&!(/%&2!412/5J!(2!7+27360/1,7&0!12+0&!*%+7%!&,/+/)&!1!
7(32/!('!7(64&/&,/!N32+0.+7/+(,!/(!61P&!1!*+,.+,-Y34!(2.&2!('!/%&!930/(6&2`!
(2!

!
"\#W#E! 1,!(2.&2! +0!61.&! '(2! /%&! 144(+,/6&,/!('! 1,! 1.6+,+0/21/(2! /(!61,1-&! /%&!

1''1+20J!830+,&00!1,.!42(4&2/5!('!/%&!930/(6&2J!(2!.(736&,/0!12&!'+)&.!*+/%!1!
7(32/!('!7(64&/&,/!N32+0.+7/+(,!'(2!/%&!144(+,/6&,/!('!1,!1.6+,+0/21/(2!('!/%&!
930/(6&2J!(2!,(/+7&!('!+,/&,/+(,!/(!144(+,/!1,!1.6+,+0/21/(2!+0!-+I&,!85!/%&!
930/(6&2!(2!+/0!.+2&7/(20!(2!85!1!_31)+'5+,-!')(1/+,-!7%12-&!%().&2!C10!.&'+,&.!
+,!4121-214%!"D!('!H7%&.3)&!c"!/(!/%&!Q,0()I&,75!T7/!"VFEG`!(2!

!
!"\#W#\!1!2&7&+I&2!+0!144(+,/&.!('!1,5!('!/%&!930/(6&2^0!100&/0!(2!3,.&2/1P+,-J!(2!

7+27360/1,7&0! 12+0&! *%+7%! &,/+/)&! 1! 7(32/! ('! 7(64&/&,/! N32+0.+7/+(,! (2! 1!
72&.+/(2!/(!144(+,/!1!2&7&+I&2!(2!61,1-&2!('!/%&!930/(6&2J!(2! +'!1,5!(/%&2!
4&20(,!/1P&0!4(00&00+(,!('!(2!0&))0!/%&!930/(6&2!^0!100&/0`!(2!

!
"\#W#F!/%&!930/(6&2!61P&0!1,5!1221,-&6&,/!(2!7(64(0+/+(,!*+/%!+/0!72&.+/(20J!(2!

61P&0!1,!144)+71/+(,!/(!1!7(32/!('!7(64&/&,/!N32+0.+7/+(,!'(2!/%&!42(/&7/+(,!('!
+/0!72&.+/(20!+,!1,5!*15`!(2!

!
!"\#W#V!/%&!930/(6&2!7&10&0J!(2!/%2&1/&,0!/(!7&10&J!/(!/21.&`!(2!!

!
"\#W#"R! /%&! 930/(6&2! /1P&0! (2! 03''&20! 1,5! 0+6+)12! (2! 1,1)(-(30! 17/+(,! +,! 1,5!

N32+0.+7/+(,!+,!7(,0&_3&,7&!('!.&8/`!(2!
!

!"\#W#""!/%&2&!+0!1!7%1,-&!('!7(,/2()!('!/%&!930/(6&2!C*+/%+,!/%&!6&1,+,-!('!0&7/+(,!
[\D!('!/%&!914+/1)!T))(*1,7&0!T7/!WRR"G`!(2!!

!
!"\#W#"W! 1,5! L(27&! M1N&32&! OI&,/! 42&I&,/0! /%&! 930/(6&2! '2(6! 4&2'(26+,-! +/0!

(8)+-1/+(,0!3,.&2!/%&0&!7(,.+/+(,0!'(2!1,5!7(,/+,3(30!4&2+(.!('!X!6(,/%0#!
!

"\#X!b,!/&26+,1/+(,!('!/%&!9(,/217/!'(2!1,5!2&10(,:!!
!

!"\#X#"!/%&!930/(6&2!0%1))!+66&.+1/&)5!415!/(!/%&!9(641,5!1))!('!/%&!9(641,5^0!
(3/0/1,.+,-!3,41+.!+,I(+7&0!1,.!+,/&2&0/!1,.J!+,!2&04&7/!('!H&2I+7&0!0344)+&.!
83/!'(2!*%+7%!,(!+,I(+7&!%10!8&&,!0386+//&.J!/%&!9(641,5!615!0386+/!1,!
+,I(+7&J!*%+7%!0%1))!8&!41518)&!+66&.+1/&)5!(,!2&7&+4/`!

!
"\#X#W!/%&!930/(6&2!0%1))J!*+/%+,!1!2&10(,18)&!/+6&J!2&/32,!1))!('!/%&!9(641,5^0!!!

&_3+46&,/!1,.!61/&2+1)0#!Q'!/%&!930/(6&2!'1+)0!/(!.(!0(J!/%&,!/%&!9(641,5!
615!&,/&2!/%&!930/(6&2^0!42&6+0&0!1,.!/1P&!4(00&00+(,!('!/%&6#!=,/+)!/%&5!
%1I&!8&&,!2&/32,&.!(2!2&4(00&00&.J!/%&!930/(6&2!0%1))!8&!0()&)5!2&04(,0+8)&!
'(2!/%&+2!01'&!P&&4+,-`!1,.!

!
!"\#X#X!/%&!17723&.!2+-%/0!('!/%&!412/+&0!10!1/!/&26+,1/+(,!1,.!/%&!7(,/+,31/+(,!('!

1,5!42(I+0+(,!&U42&00)5!0/1/&.!/(!032I+I&!(2!+64)+7+/)5!032I+I+,-!/&26+,1/+(,J!
0%1))!,(/!8&!1''&7/&.#!

!
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18. General 
!

"F#" O17%!2+-%/!(2!2&6&.5!('!/%&!9(641,5!3,.&2!/%&!9(,/217/!+0!*+/%(3/!42&N3.+7&!/(!1,5!
(/%&2!2+-%/!(2!2&6&.5!('!/%&!9(641,5!*%&/%&2!3,.&2!/%&!9(,/217/!(2!,(/#!

!
"F#W L1+)32&!(2!.&)15!85!/%&!9(641,5!+,!&,'(27+,-!(2!412/+1))5!&,'(27+,-!1,5!42(I+0+(,!('!

/%&! 9(,/217/! 0%1))! ,(/! 8&! 7(,0/23&.! 10! 1! *1+I&2! ('! 1,5! ('! +/0! 2+-%/0! 3,.&2! /%&!
9(,/217/#!

!
"F#X T,5!*1+I&2!85!/%&!9(641,5!('!1,5!82&17%!('J!(2!1,5!.&'13)/!3,.&2J!1,5!42(I+0+(,!

('!/%&!9(,/217/!85!/%&!930/(6&2!0%1))!,(/!8&!.&&6&.!1!*1+I&2!('!1,5!0380&_3&,/!
82&17%!(2!.&'13)/!1,.!0%1))!+,!,(!*15!1''&7/!/%&!(/%&2!/&260!('!/%&!9(,/217/#!

!
"F#D $%&!412/+&0!/(!/%&!9(,/217/!.(!,(/! +,/&,.!/%1/!1,5!/&26!('!/%&!9(,/217/!0%1))!8&!

&,'(27&18)&!85!I+2/3&!('!/%&!9(,/217/0!Cd+-%/0!('!$%+2.!;12/+&0G!T7/!"VVV!85!1,5!
4&20(,!/%1/!+0!,(/!1!412/5!/(!+/#!

!
"F#[ T,5!I12+1/+(,!('! /%&0&! /&260! 1,.! 7(,.+/+(,0!630/! 8&! +,!*2+/+,-! 1,.! 0+-,&.!85! 1!

K+2&7/(2!('!/%&!9(641,5#!
!

"F#E ](!0+,-)&!(2!412/+1)!&U&27+0&!('!1,5!2+-%/!(2!2&6&.5!3,.&2!/%&0&!/&260!1,.!7(,.+/+(,0!
0%1))!42&I&,/!(2!2&0/2+7/!/%&!'32/%&2!&U&27+0&!('!1,5!(/%&2!2+-%/!(2!2&6&.5#!

!
!

19. Severance 
!

!"V#"!Q'!1,5!('!/%&0&!/&260!1,.!7(,.+/+(,0!C(2!1,5!412/!('!/%&0&!/&260!1,.!7(,.+/+(,0G!+0!
'(3,.!85!1,5!7(32/!(2!1.6+,+0/21/+I&!8(.5!('!7(64&/&,/!N32+0.+7/+(,!/(!8&!+,I1)+.J!
3,&,'(27&18)&!(2!+))&-1)J!/%&!(/%&2!/&260!1,.!7(,.+/+(,0!0%1))!2&61+,!+,!'(27&#!

!
!"V#W!Q'!1,5!+,I1)+.J!3,&,'(27&18)&!(2!+))&-1)!/&26!(2!7(,.+/+(,!*(3).!8&!I1)+.J!&,'(27&18)&!

(2!)&-1)!+'!0(6&!412/!('!+/!*&2&!.&)&/&.J!/%&!/&26!(2!7(,.+/+(,!0%1))!144)5!*+/%!/%&!
6+,+636!6(.+'+71/+(,!,&7&00125!/(!61P&!+/!)&-1)J!I1)+.!1,.!&,'(27&18)&#!

!
!!

!

20. Anti-Bribery Compliance  
!

!WR#"!$%&!930/(6&2!0%1)):!
!

WR#"#"!7(64)5!*+/%!1))!144)+718)&!)1*0J!0/1/3/&0J!2&-3)1/+(,0J!1,.!7(.&0!('!4217/+7&!
2&)1/+,-! /(! 1,/+Y82+8&25! 1,.! 1,/+Y7(2234/+(,! +,7)3.+,-!83/! ,(/! )+6+/&.! /(! /%&!
c2+8&25!T7/!WR"R!Chd&)&I1,/!d&_3+2&6&,/0hG`!

! ! ! !
WR#"#W!C+'!/%&!930/(6&2!+0!,(/!1!=>!2&0+.&,/G!,(/!&,-1-&!+,!1,5!17/+I+/5J!4217/+7&!(2!

7(,.37/!*%+7%!*(3).!7(,0/+/3/&!1,!(''&,7&!3,.&2!0&7/+(,0!"J!W!(2!E!('!/%&!
c2+8&25!T7/!WR"R!+'!037%!17/+I+/5J!4217/+7&!(2!7(,.37/!%1.!8&&,!7122+&.!(3/!
+,!/%&!=>`!

!
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WR#"#X!!7(64)5!*+/%!/%&!9(641,5a0!O/%+70!1,.!T,/+Yc2+8&25!;()+75!10!34.1/&.!'2(6!
/+6&!/(!/+6&!/%1/!+0!+,7(24(21/&.!+,/(!/%&0&!/&260!1,.!7(,.+/+(,0!('!830+,&00!
Chd&)&I1,/!;()+75hG`!

!
!WR#"#D!%1I&!1,.!0%1))!61+,/1+,!+,!4)17&!/%2(3-%(3/!/%&!/&26!('!/%+0!1-2&&6&,/!+/0!

(*,! 4()+7+&0! 1,.! 42(7&.32&0J! +,7)3.+,-! 1.&_31/&! 42(7&.32&0! 3,.&2! /%&!
c2+8&25!T7/!WR"RJ!/(!&,032&!7(64)+1,7&!*+/%!/%&!d&)&I1,/!d&_3+2&6&,/0J!/%&!
d&)&I1,/! ;()+75J! 1,.J! *%&2&! 144)+718)&J! 7(,.+/+(,! WR#"#W! %&2&('J! 1,.! *+))!
&,'(27&!/%&6!*%&2&!1442(42+1/&`!

!
WR#"#[! 42(64/)5! 2&4(2/! /(! /%&! 9(641,5! 1,5! 2&_3&0/! (2! .&61,.! '(2! 1,5! 3,.3&!

'+,1,7+1)! (2! (/%&2! 1.I1,/1-&! ('! 1,5! P+,.! 2&7&+I&.! 85! /%&! 9(641,5! +,!
7(,,&7/+(,!*+/%!/%&!4&2'(261,7&!('!/%+0!1-2&&6&,/`!

!
WR#"#E!+66&.+1/&)5!,(/+'5!/%&!9(641,5!+,!*2+/+,-!+'!1!'(2&+-,!438)+7!(''+7+1)!8&7(6&0!

1,!(''+7&2!(2!&64)(5&&!('!/%&!930/(6&2!(2!17_3+2&0!1!.+2&7/!(2!+,.+2&7/!+,/&2&0/!
+,! /%&!930/(6&2J!1,.! /%&!930/(6&2!*1221,/0! /%1/! +/!%10!,(! '(2&+-,!438)+7!
(''+7+1)0!10!(''+7&20J!&64)(5&&0!(2!.+2&7/!(2!+,.+2&7/!(*,&20!1/!/%&!.1/&!('!/%+0!
1-2&&6&,/`!

!
!WR#"#\!,(/+'5!/%&!9(641,5!+,!*2+/+,-!0+-,&.!85!1,!(''+7&2!('!/%&!930/(6&2!+,!/%&!

&I&,/!('!1,5!,(,Y7(64)+1,7&!*+/%!/%+0!7(,.+/+(,!WR!85!/%&!930/(6&2!1,.!1,5!
4&20(,0!100(7+1/&.!*+/%!+/`!

!
WR#W!L(2!/%&!4324(0&!('!/%+0!7(,.+/+(,!WRJ!/%&!6&1,+,-!('!1.&_31/&!42(7&.32&0!1,.!'(2&+-,!

438)+7! (''+7+1)! 1,.! *%&/%&2! 1! 4&20(,! +0! 100(7+1/&.! *+/%! 1,(/%&2! 4&20(,! 0%1))! 8&!
.&/&26+,&.! +,! 177(2.1,7&! *+/%! 0&7/+(,! \CWG! ('! /%&! c2+8&25! T7/! WR"R! C1,.! 1,5!
-3+.1,7&!+003&.!3,.&2!0&7/+(,!V!('!/%1/!T7/GJ!0&7/+(,0!EC[G!1,.!ECEG!1,.!0&7/+(,!F!
('!/%1/!T7/!2&04&7/+I&)5#!L(2!/%&!4324(0&!('!/%+0!7(,.+/+(,!WRJ!1!4&20(,!100(7+1/&.!
*+/%!/%&!930/(6&2!+,7)3.&0!83/!+0!,(/!)+6+/&.!/(!1,5!038Y7(,/217/(2!('!/%&!930/(6&2#!

!

21. Communications 
!

!W"#"!T))!7(663,+71/+(,0!8&/*&&,!/%&!412/+&0!18(3/!/%&!9(,/217/!0%1))!8&!+,!*2+/+,-!1,.!
.&)+I&2&.!85!%1,.!(2!0&,/!85!42&Y41+.!'+20/!7)100!4(0/!(2!0&,/!85!'1U!(2!0&,/!85!&Y
61+):!

!
W"#"#"!C+,!710&!('!7(663,+71/+(,0!/(!/%&!9(641,5G!/(!+/0!2&-+0/&2&.!(''+7&!(2!037%!

7%1,-&.!1..2&00!10!0%1))!8&!,(/+'+&.!/(!/%&!930/(6&2!85!/%&!9(641,5`!(2!!
!

W"#"#W!C+,!/%&!710&!('!/%&!7(663,+71/+(,0!/(!/%&!930/(6&2G!/(!/%&!2&-+0/&2&.!(''+7&!
('!/%&!1..2&00&&!C+'!+/!+0!1!7(641,5G!(2!C+,!1,5!(/%&2!710&G!/(!1,5!1..2&00!('!
/%&!930/(6&2!0&/!(3/! +,!1,5!.(736&,/!*%+7%!'(260!412/!('!/%&!9(,/217/!(2!
037%!(/%&2!1..2&00!10!0%1))!8&!,(/+'+&.!/(!/%&!9(641,5!85!/%&!930/(6&2#!

! !
W"#W!9(663,+71/+(,0!0%1))!8&!.&&6&.!/(!%1I&!8&&,!2&7&+I&.:!

!
W"#W#"!+'!0&,/!85!42&Y41+.!'+20/!7)100!4(0/J!/*(!.150!C&U7)3.+,-!H1/32.150J!H3,.150!

1,.!81,P!1,.!438)+7!%()+.150G!1'/&2!4(0/+,-!C&U7)30+I&!('!/%&!.15!('!4(0/+,-G`!
(2!

!
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W"#W#W!+'!.&)+I&2&.!85!%1,.J!(,!/%&!.15!('!.&)+I&25`!(2!
!

W"#W#X!+'!0&,/!85!'1U!(,!1!*(2P+,-!.15!42+(2!/(!D#RR!46J!1/!/%&!/+6&!('!!/21,06+00+(,!
1,.!(/%&2*+0&!(,!/%&!,&U/!*(2P+,-!.15`!(2!

!
W"#W#D!+'!0&,/!85!&Y61+)J!WD!%(320!1'/&2!1,!&Y61+)!+0!0&,/#!

!
!

W"#X!L(2!/%&!4324(0&!('!/%+0!7(,.+/+(,:!
!

W"#X#"!1))!/+6&0!12&!/(!8&!2&1.!10!)(71)!/+6&!+,!/%&!4)17&!('!.&&6&.!2&7&+4/`!
!

W"#X#W!+,!42(I+,-!/%&!0&2I+7&!('!1,5!,(/+7&J!+/!*+))!8&!03''+7+&,/!/(!42(I&J!+,!/%&!710&!
('!1!)&//&2J!/%1/!/%&!)&//&2!*10!42(4&2)5!1..2&00&.J!0/164&.!1,.!4)17&.!+,!/%&!
4(0/J!+,!/%&!710&!('!1!'1UJ!1!'1U!/21,06+00+(,!0)+4!/(!/%&!'1U!,368&2!('!/%&!
2&7&+I+,-!412/5J!1,.J!+,!/%&!710&!('!1,!&Y61+)J!/%1/!/%&!&Y61+)!*10!0&,/!/(!/%&!
04&7+'+&.!&Y61+)!1..2&00!('!/%&!1..2&00&&`!1,.!

!
W"#X#X!+'!.&&6&.!2&7&+4/!3,.&2!/%+0!7(,.+/+(,!+0!,(/!*+/%+,!830+,&00!%(320!C6&1,+,-!

V:RR16!/(!D:RR46!M(,.15!/(!L2+.15!(,!1,5!830+,&00!.15GJ!/%&!,(/+7&!0%1))!
8&!.&&6&.!/(!%1I&!8&&,! 2&7&+I&.!1/! /%&!(4&,+,-!('!830+,&00!(,! /%&!,&U/!
830+,&00!.15!+,!/%&!4)17&!('!2&7&+4/#!

!

22.  Governing Law and Jurisdiction 
!

WW#"!!$%&0&!7(,.+/+(,0!1,.!1,5!.+043/&!(2!7)1+6!12+0+,-!(3/!('!(2!+,!7(,,&7/+(,!*+/%!+/!(2!
+/0!038N&7/!61//&2!(2!'(261/+(,!C+,7)3.+,-!,(,Y7(,/217/31)!.+043/&0!(2!7)1+60G!0%1))!
8&!-(I&2,&.!85!1,.!7(,0/23&.!+,!177(2.1,7&!*+/%!O,-)+0%!)1*#!!

!
WW#W! ! $%&! 412/+&0! +22&I(718)5! 1-2&&! /%1/! /%&! 7(32/0! ('! O,-)1,.! 1,.! Z1)&0! 0%1))! %1I&!

&U7)30+I&!N32+0.+7/+(,!/(!0&//)&!1,5!.+043/&!(2!7)1+6!/%1/!12+0&0!(3/!('!(2!+,!7(,,&7/+(,!
*+/%! /%+0! 1-2&&6&,/!(2! +/0! 038N&7/!61//&2! (2! '(261/+(,! C+,7)3.+,-!,(,Y7(,/217/31)!
.+043/&0!(2!7)1+60G#!

!
!

!


